[lokyMeHT npeaocTaBneH KoHcynbTaHTINoc

3apeructpuposaHo B MuHtocte Poccum 28 asrycta 2019 r. N 55760

MWHUCTEPCTBO TPY/IA U COLIMAIbHOWM 3ALLUTbI POCCUMCKOM ®EAEPALUM

NMPUKA3
ot 31 uiona 2019 r. N 538H

OB YTBEPXAEHUN NPOPECCMOHAJIbHOIO CTAHAAPTA
"CNELUANUCT NO YNPABNEHNIO MHOTOKBAPTUPHBIMM AOMAMU"

B cooTBeTcTBMM C nyHKTOM 16 [lpaBun paspaboTkM U yTBEpPXKAEHWS MpodeccMoHanbHbIX
CTaHOAPTOB, YTBEPXKAEHHDbIX NOCTaHoBAeHUeM [NpaBuTtenbcTBa Poccuickon ®egepaumm ot 22 aHBapA
2013 r. N 23 (CobpaHue 3akoHogaTenbcTBa Poccuiickon ®egepaumn, 2013, N 4, c1. 293; 2014, N 39, cT.
5266; 2016, N 21, ct. 3002; 2018, N 8, cT. 1210; N 50, cT1. 7755), npuKa3sbiBato:

1. YTBepautb npunaraembiit npodeccrmoHanbHbiM cTaHaapt "Cneuuanuct no ynpaBieHUIo
MHOTOKBApPTUPHbIMKU AoMaMn".

2. MNpu3HaTb yTPaTUBLUUMU CUNY:

npukas MuHUCTEpPCTBA TPyAa U coumanbHoM 3awmTbl Poccuniickon ®deaepaunm ot 11 anpens 2014
r. N 2361 "O6 yTBepxaeHUU npodeccmoHanbHoro craHgapta "CneumanucT no  ynpaB/IEHUIO
MHOTOKBApPTUPHbIM AoMOM" (3apernctpuposaH MuHUcTepcTBOM tocTULMK Poccuiickoli ®epepaumn 2
ntoHa 2014 r., pernctpaumoHHbin N 32532);

NYHKT 63 N3meHeHU, BHOCMMbIX B HEKOTOpble NpodeccMoHabHble CTaHAAPTbI, YTBEPKAEHHbIE
npukasamu MuHuCTepcTBa TpyAa M couManbHOM 3awmTbl Poccuiickon Pepepaumn, yTBeprKAEHHbIX
npukasom MuHUCTepPCTBa TpyAa U coumanbHOM 3awmTbl Poccuiickoit deaepaumm ot 12 aekabpa 2016 r.
N 727H (3apernctpupoBaH MuHKUCTEPCTBOM tocTMumMK Poccuitickon depepauumn 13 adusapsa 2017 r,
perucTtpaumnoHHbiii N 45230).

MwuHunctp
M.A.TONWNINH

YTBepKaeH

npukasom MuHUcTepcTBa Tpyaa
N COUMaNbHOM 3aLLUTbI
Poccuiickoin Pepepaumn

o1 31 utona 2019 r. N 538H

NPO®ECCUOHA/bHbINA CTAHOAPT

CNEUMAUCT NO YNPABJIEHUIO MHOITOKBAPTUPHbIMU AOMAMM
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PerncrpaumnoHHbIn

Homep
I. O6wue cBeaeHns
YnpasneHne MHOrOKBapTUPHLIMU 4OMAMMU ‘ 16.018 ‘
(HanmeHoBaHWe BMAa NPOdECcCMOHANbHOW AeATeNbHOCTH) Kog

OcHOBHasA uyenb Buaa NpodpeccMoHaNbHOW AeATe/IbHOCTHU:

ObecneyeHne bnaronpuaTHbIX U 6e30NacHbIX YC/I0BMIA NMPOXKUBAHUA TpaXKaaH U Had/iexallero
cofeprKaHus obLLEero MMyLLLECTBA B MHOTOKBAapTUPHOM AoMe

Fpynna 3aHATUIA:

1120 PyKkoBoauTenu yuypexkaeHun, 1439 PyKkoBoguTenun uHbix coep
OpraHu3aunin n npeanpuaTnn 06CNyKMBaAHUA, He BXoAALME B
apyrve rpynnbi

2142 NHKeHepbl MO rpaxaaHcKkomy 3343 AZLMUHUCTPATMUBHbLIN U MHOM
CTPOUTENBCTBY NCMOJIHUTE/IbHbIM
cpeAHeTeXHUYECKUM nepcoHan

4229 Cny»xauwme no uHpopmmposaHuto [4312 CnyKawme no obpaboTke
K/IMEHTOB, He BXOAALLME B Apyrue CTaTUCTUYECKOW, GUHAHCOBOW U
rpynnol CTPaxoBOW MHPOPMaLMN U BEAEHUIO
pacyeToB
(kop OK3 (HanmeHoBaHMe) (kog, OK3) (HaumeHoBaHuUe)
<1>)

OTHeceHue K Buaam 3KOHOMMYECKO AeATeNIbHOCTU:

68.32 YnpaBieHne HeABMKUMbIM MMYLLLECTBOM 33 BO3HarpaxaeHMe Uan Ha 40roBOPHOM
OoCHOBe

(kop OKB3/4 (HaMmeHoBaHMe BUAA SKOHOMUYECKOWN AEeATENbHOCTH)
<2>)

Il. OnucaHue TpyA0BbIX PYHKLMIA, BXOAALLUX
B NpodeccMoHaNbHbINA cTaHAAPT (PyHKLMOHANbHAA KapTa BUAA
npodeccMoHaNnbHOM AeATeNbHOCTH)

O606ueHHbIe TPyAOBble GYHKUUM Tpynosble GyHKLMMU
KOZ, HaMMeHoBaHMWe YPOBEHb HaMMeHOBaHMe Kog | ypoBeHb
KBanuodu (noaypo
Kauuu BEHb)
KBannou
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Kaumm

OpraHusauyma ObecneyeHne BeAEHMA N XpaHEHUS A/01.5 5
OOKYMEHTaLMOHHOro TEXHWYECKOM U MHOW LOKYMEHTaLNUM,
COMPOBOXAEHMA CBA3AHHOW C ynNpaBaeHnem
ynpasaeHus MHOTOKBapPTUPHLIMU AOMaMMU
MHOTOKBapTUPHbIMMU
AOMamM OpraHu3sauua paboTbl no A/02.5 5
perncTpaunoHHOMy yyeTy
nonb3oBaTesieil NOMeLLEeHUNM
MHOTOKBAPTUPHbIX 4OMOB
OpraHusauma paboTbl No A/03.5 5
obpaleHnam notpebutenei
KUANLLHO-KOMMYHAJIbHbIX YCAYT
ObecneuyeHune OcywectsneHne onepaTtmMBHOro B/01.5 5
B3aMMOLENCTBUA C MHOOPMMPOBAHMA O AeATENIbHOCTH
COH6CTBEHHUKAMM OpraH13auumn No ynpasieHuto
nomeLLeHUM MHOTOKBapPTUPHBIMU AOMaMMU
pacKpbITHA
MHbOPMaLMK 0 ObecneyeHre KOMMYHUKALUIA C B/02.5 5
[EATEeNbHOCTU MO cob6CTBEHHMKAMM MOMELLEHMI MO
ynpaseHunio BOMpPOCaMm ynpasaeHus
MHOTOKBapPTVUPHbIMM MHOTOKBAPTUPHBbIMW AOMAMU
AoMamu
OpraHusaums paboTbl no packpbitTuio | B/03.5 5
MHbOpPMaLUM O AEATENBHOCTU MO
ynpaBAeH0 MHOFOKBAPTUPHbLIMMU
AoMamu
OpraHusauma pacyetos OcyuwiecteneHne pacyeTos C C/01.5 5
C noTpebutenamm u NOCTaBLLMKAMM XKUTULLHO-
NOCTaBLLMKAMMU KOMMYHa/IbHbIX yCAyr
KUNULHO-
KOMMYHa/IbHbIX YCIYT OcyuecTBneHmne pacyeTos ¢ C/02.5 5
NoTPEOUTENAMM HKUULLHO-
KOMMYHa/IbHbIX yCAyr
MpoBeaeHMe paboTbl NO CHUKEHWUIO C/03.5 5
3a[0/1KEHHOCTU NnoTpebuteneit 3a
AKUNULLHO-KOMMYHAJIbHbIE YCAYTU
ObecneyeHune OcyuwiecteneHne gmucneT4epcKkoro D/01.5 5
KOHTpONA KOHTPO/1A TEXHUYECKOIO COCTOAHUA U
npegocraBaeHns 6€30NacHOCTM XN3HeAeATeIbHOCTH
KUIULWHO- MHOTOKBApPTUPHbIX JOMOB
KOMMYHaJIbHbIX YCAyr
OcyuwiecTsneHmne KOHTPoOAA D/02.5 5

TEeXHUYECKOro COCTOAHMA
MHOFOKBapTUPHOIO A0Ma M
BbINO/IHEHWA NAaHOB paboT u ycayr
Mo COAEep*KaHMIO N PEMOHTY obLiero
nmylecTsa




OcyuwiecTsneHmne KOHTPOANA KavyecTsa D/03.5 5
KOMMYHaJIbHbIX pecypcos

E OpraHusauyma 6 OpraHu3auma caHUTapHoOro E/01.6 6
npeaocTaBaeHna pabot COAEP!KaHUA MHOTOKBaPTUPHbIX
W ycnyr no AOMOB U MeponpuUATKIA No
CcoAeprKaHuo n 6.1aroycTpoicTey NpUAOMOBOM
PEMOHTY TeppuTOpUN
MHOTOKBAPTUPHbIX
OMOB OpraHu3auma Haga/iexallero E/02.6 6

coaepXaHna n pemMmoHTa UHXKXeHepPHbIX
CNCTeEM MHOIFOKBapPTUPHbLIX 4O0OMOB

OpraHu3sauma Hagnexawero E/03.6 6
coAep’KaHMA U PeMOHTa
KOHCTPYKTUBHbIX 3/1IEMEHTOB
MHOTOKBApPTUPHbIX 4OMOB

F PykosoacTtso

yrnpaB/eHnto

AoMamu

AeATENbHOCTbIO NO

MHOTFOKBapTUPHbIMKN

7 MposeaeHue aHanusa s¢pdpektmsHocTH | F/01.7 7
ynpaBieHNA MHOrOKBapTUPHbIMU
AoMamMu

MnaHMpoBaHWe AeATeNbHOCTU MO F/02.7 7
yrpaBAEHUI0O MHOTOKBaPTUPHbLIMM
Aomamu

YnpasneHue npoueccamu F/03.7 7
peanunsaunmn NJaHoB No ynpaBaeHUIo
MHOTOKBAPTUPHBIMU AOMaMU

OpraHusauma B3aMmoaeincTemA C F/04.7 7
opraHamu Bnactu

lll. XapakTepuctuka 0606LeHHbIX TPYyA0BbIX GYHKLMIA

3.1. O606wWweHHan TpyaoBaa GyHKLMA

MpouncxoxgeHue
0606U1eHHO TpyA0BOW

$YyHKUMM

OpraHn3zauma 4OKYMEHTAUMOHHOrO VposeHb
HavmeHoBaHMe | CONPOBOXKAEHWUA yNpaBAeHUA Kog A
KBanmdumKaumm
MHOTOKBapPTUPHBLIMU AOMaMMU
3aMmcTBOBaHO
OpurmHan X
N3 opurnHana
Koa PervcrpaumoHHbIN
opurnHana HOoMep
npodeccnoHanbHOro
CTaHAapTa

Bo3moKHbie
HanmeHoBaHUA

Cneunannct no OKYMEHTALUMOHHOMY CONPOBOXKAEHUIO YNPaBieHUA
MHOIFOKBapTUPHbIMKN JOMaMU




[ONKHOCTEN, npodeccuin

Cneumanunct nNo BeAeHNI0 TEXHUYECKON AOKYMEHTaLMM

TpeboBaHMA K
0bpasoBaHUto U
obyyeHuo

CpeaHee npodeccroHanbHoe 06pasoBaHMe - MPOrpammbl NOATOTOBKM
CNeunanncToB CpeaHero 3BeHa

nnu

CpeaHee npodeccroHanbHoe 06pasoBaHMe - MPOrpammbl NOATOTOBKM
CNeunanncToB cpeaHero 3seHa (HenpoduabLHOE) U AONONHUTENBHOE
npodeccroHanbHoe 06pasoBaHue B 061acTH ynpaBaeHus
MHOTOKBapPTUPHbIM AOMOM

TpeboBaHMA K ONbITY
npakTn4eckom paboTbl

Ocobble ycnoBus
[A0MnycKa K pabote

[pyrve xapaktepuctnku

PekomeHayeTca Aono/IHUTEIbHOE NpodeccMoHaibHoe obpa3oBaHue -
NPorpammbl NOBbILWEHUA KBAaANPUKALIMKN HE peXke 04HOro pasa B Tpu
roga

JononHutenbHble XapaKTepUCTUKU

HammeHoBaHue
JOKYMeHTa

Kog, HanmeHoBaHmne 6a30B0M rpynnbl, AO/XKHOCTU

(npodeccmmn) nam cneymanbHoCcTH

OK3

3343 AOMWHUCTPATUBHDBIA N MHOM UCMONHUTENbHbIN

CpeAHeTEXHMHeCKMVI nepcoHan

OKCO <3>

2.08.02.01 |CTpouTenbCTBO M 3KCN/IyaTauma 34aHUIA U COOPYKEHUN

2.08.02.11 |YnpaBneHwue, sKcnayaTaumsa 1 obcnyRunsaHme

MHOIFOKBapTUpPHOIro Aoma

3.1.1. Tpyposaa ¢pyHKUUA

ObecneyeHune BeEHUA U XpPaHEHWUA
TEXHUYECKOW M MHOW LOKYMEHTaLUK Yposenb
HavmeHoBaHMe . ! Koa |A/01.5 | (noayposeHb) | 5
CBA3AHHOW C ynpaBaeHnem
KBanmdumKaumm
MHOTOKBAPTUPHbLIMKW AOMaMMU
MpoucxoxaeHme 3aMMCTBOBaHO
P o A OpurmHan X
TPYA0BOM GYHKLUUM 13 opurnuHana
Kog PervcrpaumoHHbIN
opurnHana HoMep
npodeccnoHanbHOro
CTaHAapTa

Tpyaosble AencTemA

Pernctpauma v yyeT TEXHUYECKON MU MHOWN AOKYMEHTaLuUK, CBA3aHHOM C
yrnpaBieHMeM MHOTOKBAapPTUPHLIMW [OMaMK, a TaKXKe [JOKYMEHTOB,
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cBMAETeNbCTBYOWMX 06  MCNOAHEeHUM TpeboBaHMIA  HOPMATUBHBIX
npaBoBbiX aKToB Poccuitickon  Pepepaumm K OCYLLECTBEHUIO
OeATeNbHOCTM N0 YNPaB/lEHUIO  MHOTOKBAPTUPHbLIMW  AOMaMMU
(mMOKymeHTauMa no ynpaBAeHWIO MHOFOKBAPTUPHLIMK AOMamMu) B
[EenonponsBoACTBE OpraHM3aLmum

CoctaBneHne rpaduKoB AOKyMeHToObOpOoTa ANsA AOKYMEHTauMW Mo
ynpaBNeHWUIO MHOTOKBaPTUPHbLIMU SOMaMM

KoHTposb cobntogeHmna npasna opopmaeHms, BegeHUA 1 akTyanmsaumm
(ucnonHeHMa) B CTPYKTYPHbIX  MOAPAsAeNeHuaX  opraHuMsauuu
OOKYMEHTaLUMM NO YyNPaBAeHUIO MHOTOKBAPTUPHbIMU AOMaMMU

OCVLLI,ECTBHEHMG MepOHpMﬂTMVI no noAarotoBke AOKYMEHTOB K
YHUYTOXKEHUIO N apXUBHOMY XPaHEHUIO

OdopmneHrme AOKYMEHTaUuMM MO YMpPaBAEHUIO MHOTOKBApPTUPHbIMU
AOMaMM Ha onepaTUBHOE XpaHEHWE B AEN0MNPOU3BOACTBE OPraHM3aLLmMm

BocctaHOBAEHME AOKYMEHTAUMM NO YMNPaBAEHUIO MHOTOKBAPTUPHbIMM
AoMamu

BHeceHue CBe,D,EHMﬁ AOKYMeHTaunun no ynpasaeHno
MHOTIOKBapTUPHbIMN JOMaMU B MPOrpamMmmbl 1 6a3bl AaHHbIX

KoHTponb  cooTBeTCTBMA  AaHHbIX  MHPOPMAUMOHHBIX  CUCTEM
OpraHusaumMm LAOKYMEHTAUMM MO YNPaBAEHUIO MHOFOKBAPTUPHbLIMM
AoMamu

MNoaroToBKa I'IpE'A/'IO)KEHMﬁ Nno CoBepPLUEHCTBOBAHUIO CUCTEMDLI Y4Ye€Ta U
XpaHeHNA AOKYMEeHTauun No ynpasBieHNMo MHOTOKBAapPTUPHbIMKN AO0MaMU
B OpraHunsauunun

OcyuwiecTBneHre npoueayp npuema (nepegayun) TeXHUYECKOW U UHOM
CBA3aHHOWM c yrpasjeHnem MHOIOKBapTUPHbIMU AOMammn
OOKYMEHTaLMU OT BHELWHWUX OpraHu3aLmii (BHEWHUM OpraHu3aumsam)

Heobxoanmble ymeHUs

CocraBnAtb nepeyvyeHb AOKYMeHTauunun no ynpasaeHUo
MHOIFOKBapTUPHbIMN  AOMaMU  ONA CTPYKTYPHbIX nop,pasp,eneHMﬁ n
OpraHunsauunun B LLes1IOM

OdopmMnaTb M PerncTpupoBaTb AOKYMEHTAUMIO MO  YNpPaB/eHUto
MHOTOKBAPTUPHbIMUW OMaMKU

Mcnonb3oBaTb COBPEMEHHble  TEeXHO/IOrMM  yyeTa W XpaHeHud
OOKYMeHTaL MM

CocTaBnsATb HOMEHKNATYPY AN YNPaBAAOLWElN opraHMsaumm

OdopmnaTb gena ANA  TEKyWeEro XpaHeHWMA B OpraHusauuu
AOKYMEHTaUMM NO YNPaBAEHUIO MHOTOKBapTUPHbLIMM AOMaMM

JoKymeHTMpoBaTb GaKTbl yTpaTtbl (OTCYTCTBMA) AOKYMEHTALMM Mo
yNpaBAeHWUIO MHOTOKBaPTUPHbLIMU SOMaMMU

BoccTaHaBAMBaTbh AOKYMEHTALMIO MO YNPABAEHUIO MHOTOKBAapPTUPHbIMMU




AoMamu

OdopmMnaTb aKTbl Npuvema-nepesayn AOKYMEHTauuu Mo ynpaB/ieHuto
MHOTOKBapPTUPHbIMU AOMaMKU

Mcnonb3oBaTb OpraHuM3alLMOHHbIE U TexXHUMYecKMe cpeacTsa  Ans
nepesoa B 3/IEKTPOHHbIN BUA, JIOKYMEHTOB

PaboTaTb B cucteme 3/1EKTPOHHOTO ,CI,OKyMeHTOOGOpOTa OopraHunsauunun

Mcnonb3oBaTb Cneuyann3MpoBaHHbIe MNPOrpaMMHbIE MPUIOXKEHMA W
MHPOPMALMOHHO-TENEKOMMYHUKALUMOHHYIO  ceTb  "WHTepHeT" anAa
OCYLLECTB/IEHNA KOMMYHUKaLMIA B OpraHn3aLmnm

MpumeHATb nporpammHoe obecneveHue n coBpeMeHHble
MH(bOpMaLI,MOHHbIe TEXHOI0TUN, UCNOJIb3yeEMbIE opraHmsaumeﬁ

Heobxogumbie 3HaHUSA

TexHonorum 0bpaboTkn nHpopmaumm C MCMNONb30BaHMEM
BbIYUC/IUTENBHON TEXHUKM, COBPEMEHHBIX CPEeACTB KOMMYHMKAUMU M
CBA3U

CneuManusmnpoBaHHble NPOrpaMmHble NPWUIOXKEHUA, B TOM uucie B
MHOOPMALUNOHHO-TENEKOMMYHUKALUMOHHON ceTu  "WHTepHet", ana
OCYLLECTBNEHMUA KOMMYHWUKaLUMI B OpraHmn3aLLmm

HopmaTuBHble NPaBOBble aKTbl, PErn1aMmeHTMpylolMe YYeT, BeaeHue,
aKTyanmsaumio, XpaHeHue, npoueaypbl npuema-nepeaayn
OOKYMEHTaL MM No yNpaBAeHNI0 MHOTOKBapPTUPHbIMU AOMaMU

HopmaTtueHble MNpaBOBble aKTbl, PernameHTUpyowme TpeboBaHUA K
0bOPMNEHUIO [OKYMEHTALMW MO YNPaBJAEHWUIO MHOFOKBAPTUPHbLIMM
AoMamu

Cocras AOKYMEHTaUMUN No ynpasie€HNUIO MHOITOKBAapPTUPHbIMN AO0MaMU

CraHgapTbl Poccuiickon Pepepaummn B 061aCTU AOKYMEHTALLMOHHOTO
obecneyeHns ynpasaeHUa opraHn3aumni

OcHosBbl AOKyMeHTOBEAEHUNA

Mpasuia opopmaeHUs PEKBUSUTOB 4E/10BbIX LOKYMEHTOB

TexHonorum pa60TbI C AOKYMEHTaMU OpraHn3auunm

TpeboBaHMA K 0QOPMAEHMIO AOKYMEHTOB Ha XPaHEeHWe B OpraHM3auum

®YHKUMOHANbHbIE 0CcobeHHOoCTH cuctem 3N1EKTPOHHOrO
AOKYMEHTO0b0pOTa, UCMO/b3yeMblXx B chepe [OKYMEHTaLMOHHOro
obecneyeHna ynpasaeHuUs

[pyrve xapakTepmncTuku

3.1.2. TpyaoBaa GpyHKUUA

HammeHoBaHue

OpraHunsaumsa paboTbl No
perucTpaumoHHOMy yyeTy nosb3oBartenei

YposeHb

Kop | A/02.5 (noayposeHb)




I'IOME‘LLI,EHMI\;I MHOTIOKBapPTUPHbIX AOMOB KBaﬂVId)VIKaLl,VIM

MpoucxoxaeHue
TPYAO0BOW OYHKLMM

3anmcTBOBaHO

OpurmHan X
13 opuruHana

Kog PerncrpaumoHHbIn
opuruHana HOoMep
npodeccnMoHanbHoOro
CTaHAapTa

TpyaoBble AencTeus

Cbop Heobxogumoit MHpopmaumm No cobCTBEHHUKAM U HAaHUMATENSM
NOMELLEHUI B MHOTOKBApTUPHOM AOMe, a TaKke Mo Juuam,
ncrnonbsylowmm obliee MMyLWecTBO B MHOFOKBapTUPHOM AOMe Ha
OCHOBaHWW AOrOBOPOB

BeaeHune yyeTa cBeAeHM W [AOKYMEHTOB COBGCTBEHHMKaM MU
HaHMMaTeNAM MNOMELLEHMIA B MHOTOKBapTUPHOM AOMe, a TaKsKe Mo
NMuam, UCnob3yowmum obliiee MMYLLECTBO B MHOTOKBApTUPHOM flome
Ha OCHOBaHMM AOrOBOPOB

Mpuem oT rpaxaaH JOKYMEHTOB PercTpaLmoHHOro yyeTa

PaboTa ¢ AOKYMEHTaMM PErMCTPALMOHHOTO Y4YeTa

Obpabotka M  ob6HOBAEHWe  Heobxogmmol  MHPopmauMm  no
cobCcTBEHHMKAM M HaHMMaTenam I'IOMGLLI,GHMVI B MHOTOKBapTUPHOM
AOMe, a TaKXe Mo /iMuam, MCNonb3ylowum obliee MMYLLeCTBO B
MHOTOKBAapPTUPHOM AOME Ha OCHOBAHMM AOTOBOPOB

BHeceHWe perncTpaumMoHHbIX AaHHbIX O COBCTBEHHMKAX U HaHMMaTENAX
I'IOMELLI,GHMVI B MHOTOKBapTUpPHOM JOMe B Nporpammbl n 6a3bl A3aHHbIX

OTBETCTBEHHOE XPaHEHWE AOKYMEHTOB M CBEAEHWUn 0 COBCTBEHHMKAX U
HaHWUMaTeNAX NOMELLEHMI B MHOFOKBAapPTUPHOM AOME, a TaKXKe 0 MLaXx,
MCMO/b3YIOWNX 0bliee WMMYLLeCTBO B MHOTOKBapTUPHOM JAOMe Ha
OCHOBAHWUW [0rOBOPOB, B 3/IEKTPOHHOM BUAe U (MM) Ha ByMarkHbIX
HocUTenax

Mepeaaya AOKYMEHTOB B OpraHbl BHYTPEHHUX Aen

Heobxoanmbie ymeHus

O606WwaTb M cucTemMaTM3MpoBaTb MHGOPMAUUIO O COBCTBEHHMKax M
No/1b30BaTENAX NOMELLEHMI B MHOFOKBAPTUPHOM AOMe

Bectn KapToTeky CBeAEHMﬁ O COOCTBEHHMKAX M HaHUMaTenax
I'IOMeLLI,eHVIﬁ B MHOTOKBapTUpHOM gome

[JOKyMeHTMPOBaTb Npoueaypbl NpuemMa-nepesayn 4OKYMeHTOB

BecTn npmem rpaxaaH no BoONpocam perucTpaumMoHHOro yvyeTa

Monb3oBaTbca Hazamm AaHHbIX AnA c6opa, dKTyanm3aumm n XpaHeHuA
MHq)OpMaLI,MM 0 cO6CTBEHHMKAX U HAHUMaTENsX

Mcnonb3osatb cneumanmsnvpoBaHHbie MNPOrpaMMHbIE MPUAONKEHNA W




MHPOPMALMOHHO-TENEKOMMYHUKALUMOHHYIO ceTb  "WHTepHeT" anA
OCYLLECTB/IEHMA KOMMYHUKaLMIM B OpraHM3aLmm

anMEHﬂTb nporpammHoe obecneveHue n coBpeMeHHble
MH(bOpMaLI,MOHHbIe TEXHOI0TUU, UCNOJIb3yeEMbIE opraHmsaumeﬁ

Heobxoammble 3HaHUA

TexHonorum 06paboTku nHbopmauunm c MCnoJsib30BaHNEM
BbIYUC/IUTENBHON TEXHUKM, COBPEMEHHBIX CPEeACTB KOMMYHMKAUMIA M
CBA3U

CneuManusmnpoBaHHble MNPOrpaMmHblie NPWUIOXKEHUS, B TOM uucie B
MHOOPMALUNOHHO-TENEKOMMYHUKALMOHHON ceTu  "WHTepHet", ana
OCYLLECTBNEHMUA KOMMYHWKaUMI B OpraHmn3aLLmm

OCHOBbI MMIPaLMOHHOIO 3aKoHoAaTeNbCTBa Poccuiickoi degepaunm

TpeboBaHMA 3aKoHopaTenbcTBa Poccuitckon Pepepaunmn B obnactu
3aLWMUTbI NepPCOoHabHbIX AaHHbIX

OcCHOBbI KOHGINKTONOTUM

OcHosBbl AOKYMeEHTOBEAEHNA, COBPEMEHHbIE CTaHAAPTHbIE TpE6OBaHMH
K OTYETHOCTU

3TMKa AenioBoro obLeHns

[pyrve xapakTepmncTuku

3.1.3. TpyaoBasa GpyHKUUA

MpouncxoxgeHue
TPY[0BOM QYHKLUK

OpraHusauma paboTbl No obpalleHnam YpoBeHb
HanmeHoBaHWe |noTpebutenen *KuanwHO-KOMMYHaNAbHbIX Koa |A/03.5 | (noayposeHb) | 5
ycnyr KBanmdumKaumm
3aMmcTBOBaHO
OpurmHan X
W3 opurnHana
Kog, PervcTpaumoHHbIN
opurnHana HOoMep
npo¢eccnoHanbHOro
CTaHAapTa

TpyaoBble AencTeus

PaccmoTpeHue Xanob n npeanoreHuit cobCcTBEHHUKOB U HaHMMaTeNekn
NnomelleHUin B MHOTOKBAapTMPHOM JOMe MO BOMpocam KayecTBa
KUANLLHO-KOMMYHa/bHbIX YCyr

NposegeHne OCMOTPOB o6u.|,ero nmmyulectsa no *anobam U
npeanoxeHnam COBCTBEHHUKOB n HaHMMmaTenemn I'IOMGLLI,EHMVI
MHOTIOKBapPTUPHbIX 4OMOB

I'Ipose,u,eHme OCMOTPOB  XWUJbIX I'IOMELLI,EHVIVI no xanobam u
npegnoxeHnam COBCTBEHHUKOB n HaHUMaTenemn I'IOMeLLI,EHl/Il\/‘I
MHOTIOKBapTUPHbIX 4OMOB




MpueBneyeHne CNeUNaNU3UPOBAHHbLIX OpraHM3auuii ana noaydvyeHus
3KCNEPTHbIX 3aK/I0YEHNI

OpraHusauus  NpPoOBeAEeHUA  MeponpuUATUiA no  pesy/nbTaTam
paccMoOTpeHun Kanob M nNpeanosKeHWin Mo BONPOCAM  KayecTsa
AHUINLWHO-KOMMYHA/bHBIX  YCAYT U pe3y/ibTaToB  KOMWCCMOHHOTO
obcnenoBaHusa 06LWeEro MMyLLecTBa MHOFOKBapTUPHbIX OOMOB W
3KCMEPTHbIX 3aK0YEHUNI

KoHTpO/Ib UCMOAHEHMA MEPONPUATUIA MO Kanobam 1 NpesNoXKeHUAM No
BOMPOCAM Ka4yecTBa XKUANLLHO-KOMMYHA/IbHbIX YCAYT

BHeceHne uHPopmauum o paboTe no Kanobam u obpaweHUam
no/ib3oBaTesiei B Nporpammbl 1 6asbl 4aHHbIX

NHpopmupoBaHMe noTpedbuTenen o pesynbTatax PacCMOTPEeHUsA
obpalleHMin Mo BONPOCcam KayecTBa KUANLLHO-KOMMYHa/IbHbIX YCAyr

Heobxoanmble ymeHUs

PaboTaTb B cucteme 3/1EKTPOHHOTIO AOKyMeHTOOGOpOTa

OdopmnaTtb BCE BMAbI OpraHM3auMoHHO-pacnopaanUTeIbHOM
AOKYyMeHTauum

Onpepaenatb HeobxoanMble MeponpUATUA ANA PACCMOTPEHMA TUMUUYHbIX
anob 1 npeanoseHnit cobCTBEHHMKOB M HaHUMaTeNen NoMeLleHui B
MHOTOKBapTUPHOM AOMe MO BOMPOCaM MPeAOCTaBAEHUA MWUAMLLHO-
KOMMYHaJIbHbIX YCayr

Onpeaenatb NOpPAAOK PAcCMOTPEHMA obpalleHuli B 3aBUCMMOCTU OT
dopmbl 1 BUAa obpalieHus

CocTaBnATb NaH MeponpUATUI MO KOHTPOJIO UCNONHEHMUSA OOKYMEHTOB
no obpaweHuam noTpebutener ¢ MCNONb30BAHUEM BO3MOMKHOCTEN
nporpaMmmHoro obecneyeHus, UCNOJIb3yeMOro OpraHM3aLmei

CoctaBnaTb CBOAKM 06 WCMOAHEHMM MOCTABAEHHbIX HA KOHTPO/b
obpalieHnii U KnaccuduKaTopbl NPUYUH HEUCMONHEHUA obpalLeHuii
NO/1b30BaTE/IeN KUAbIX NOMELLEHWI

JLOKYyMEHTUPOBATbL PE3yNbTaTbl OCMOTPOB COCTOAHMUA MHOTOKBAPTUPHbIX
[0MOB M 06beKToB 61aroycTpomncTea

Mcnonb3oBaTb CMeunanmM3npoBaHHble MPOrPaMMHbIE MPUIONKEHUS WU
MHPOPMALMOHHO-TENEKOMMYHUKALLMOHHYHO ceTb "MHTepHeT",
MHPOPMALMOHHbIE CUCTEMbI OBLLLETO NOJIb30BAHMA AN OCYLL,ECTBAEHMUSA
KOMMYHMKaLMI B OpPraHn3aumm 1 ¢ 3aaBUTENAMU

anIMeHFlTb nporpammHoe obecneveHue n coBpeMeHHbIe
MHd)OpMaLI,MOHHbIe TEXHOI0TUN, UCNOJIb3yeMble opraHmsaumeﬁ

Heobxoanmble 3HaHUA

TexHonoruu 06paboTKM nHdopmaumnm C MCMNO/Nb30BaHNEM
BbIYNCAUTENBHON TEXHWUKU, COBPEMEHHbIX CPEACTB KOMMYHUKAUUI U
CBA3N

CneumanusmnpoBaHHble NPOrpaMmHblie NPWUIOXKEHUS, B TOM uucie B
MHOOPMALUNOHHO-TENEKOMMYHUKALMOHHON ceTn  "UHTepHet", ana




ocywecrsneHunA KOMMYHVIKaLI,Mﬁ B OpraHM3sauunun un c 3aAaBUTENAMUN

OcHosBbl AOKYyMeHTOBEAEHUA

MeToanyeckne AOKYMEHTbl WU HaAUMOHaJ/bHble CTaHAApTbl B obnactu
paboTbl C AOKYMeHTaumnen n nHbopmaumnen B opraHmMsaLmnm

Cuctema [OOKYMEHTAUMOHHOTO obecneyeHus ynpasBJeHUs OpraHoB
rocyfapCTBEHHOW BNACTU U OpraHM3aLmi

TpeboBaHMA K KauecTBy KOMMYHAJIbHbIX YCAyT

HOpﬂ,ﬂ,OK nAaHNpoBaHUA AeATENDbHOCTU no coaepaHuo
MHOIFOKBapTUPHOro A4oma

HopmaTtnsHbie NpaBoBble aKTbl B 061aCTU 3aWMTbl NpaB noTpebutene

HOpMaTMBHbIe NpaBoOBble€ aKTbl, pernameHTupyrowmne nopAaoK seaeHnAa
Aenonponssoactsea no O6paLLI,eHMﬂM, 3anB/IEHMAM U Kanobam rpaxgaH
B OpraHunsauunax

CoBpemeHHble  POpMbl  KOMMYHMKAUMMA C  CODCTBEHHUKaMM MU
HaHUMaTeENAMU KUNbIX I'IOMGLLI,eHVIl‘/JI MHOTOKBapPTUPHbLIX A0MOB

MpaBuna odopmneHMa n NPUMEHEHUA 3ISNEKTPOHHON undposomn
noanucu

Jpyrve xapaktepuctnkm

3.2. O606wWeHHan TpyaoBaa GyHKLMA

ObecneyeHne B3aMMOAENCTBUA C
COBCTBEHHUKaMM MOMELLLEHUN U PACKPbITUSA YpoBeHb
HanmeHoBaHMe = packp Kog, B P
MHPOpMaLMM O AeATENIbHOCTU NO KBannpUKaumnm
YyNpPaBAE€HNIO MHOTOKBAapPTUPHbIMKN SOMaMMN
MpoucxoxaeHue
o o 3anmcTBOBaHO
0606weHHOM Tpyaoson |OpurmHan X
M3 OpUrnMHana
dYHKLMM
Kog, PerncrpaumoHHbIn
opurnHana HOMep
npodeccnoHanbHoOro
CTaHAapTa

Bo3moxHble
HaMMeHOBaHWA
[ONKHOCTEN, npodeccuin

Cneumanuct no pabote c cobCcTBEHHUKAMM NOMELLLEHU I
Cneumannct No packpbIiTMio MHGopmaLmm

TpeboBaHMA K
0bpasoBaHUto U
obyyeHuo

CpenHee npodeccroHanbHoe 06pa3oBaHMe - MPOrpammbl NOATOTOBKM
CNeunanncToB CpeaHero 3BeHa
nnu




CpeaHee npodeccmoHanbHoe ob6pas3oBaHme - TPOrpammbl NOArOTOBKM
CneumanncToB cpegHero 3seHa (HenpoduabHOE) U AONONHUTEIbHOE
npodeccnmoHanbHoe obpasoBaHue B 06/1acTM ynpaBaeHus
MHOTFOKBapTUPHbIM AOMOM

TpeboBaHMsA K ONbITy
NnpaKTMYecKon paboThl

He meHee oaHoro roga B 061acti ynpasneHUa MHOTOKBAPTUPHbIMK
AOMaMu Npu HenpoduabHOM cpegHeM NPodecCMoHaIbHOM
obpasoBaHuK

Ocobble ycnosus
[onyckKa K paborte

[pyrve xapakTepucTuku

PekomeHayeTca AonoAHUTeNbHOoe npodeccnoHanbHoe obpasoBaHume -
NPOrpammbl NOBLILEHMA KBaIMPUKALUM HE PeXke OHOro pasa B TpU
roga

JononHutenbHble XapaKTepuUCcTUKn

HanmeHoBaHMe
OOKyMeHTa

Koa HanmeHoBaHWe 6a30B0M rpynnbl, LOAKHOCTU

(npodeccmmn) nnm cneymanbHocTH

OK3

4229 CnyrKawwme no MHGOPMMPOBAHUIO KIMEHTOB, He BXOAALLME

B ApYyrue rpynnol

OKCO

2.08.02.11 |YnpaBneHwue, sKcnayaTauus u obcnyRunsaHme

MHOIFOKBapTUpPHOro Aoma

3.2.1. Tpyposaa GpyHKUMA

OcywecTsneHne onepaTMBHOro
MHOOPMUPOBAHUSA O AEATENBHOCTU Yposenb
HavmeHoBaHMe Koa |B/01.5 | (noayposeHb) | 5
OpraHn3aLun No ynpasaeHuto
KBanndumKaumm
MHOTOKBAPTUPHbLIMKW AOMaMMU
MpouncxoxaeHne 3aMmcTBOBaHO
P vp, OpurmHan X
TPY[0BOM QYHKLUK M3 opurnHana
Koa PervcrpaumoHHbIN
opuUrMHana HOMmep
npodeccnoHanbHoOro
CTaHpapTa
Tpyaosble aencTemA OcyulecTBneHne npeaBapuTenbHOM  3anMcu  COBCTBEHHUKOB U
Nnosb30BaTeNen  KWUJbIX MNOMELEeHMA  MHOFOKBAPTUPHbLIX [AOMOB
(3asBMTENE) HA NMYHBIK  Npuem NO  yAaNeHHbIM  KaHanam
KOMMYHMUKaLLUK

Pernctpauma u 06paboTKa BXOAAWMX KOHTAKTOB COBGCTBEHHWKOB M
NoNb30BaTeNIe  MWAbIX  MOMELLEHM  MHOTFOKBAapPTUPHbIX  AOMOB
(3asBuTENEl) MO yAaNeHHbIM KaHafam KOMMYHUMKaUMKW, a TaKXke
NoCTynalLWmMx NoCcpeacTBOM AUYHOrO obpalleHusa 3assuTeneit B odpuc
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OopraHunsauuun

Cbop uvHPopmaumm 06 wumetowmxca 3anpocax (obpaweHusx) ot
3aABUTENA U CTATyCe UX PACCMOTPEHMSA

OnepaTtMBHOE NpeaocTaBieHme akTyasibHOM MHPOpPMaALMK MO 3anpocam
(obpalueHnam) 3aasuTeNnelt No yaaneHHbIM KaHafiaM KOMMYHUKaLUK, a
TaKXe OKa3aHMe MHON NOMOLLM 3aABUTE/IAM MO BOMNPOCaM, CBA3AHHbIM C
yrnpasaeHNem MHOTOKBapTUPHbIM OMOM

I'IpOBe,u,eHme cncrematmsalmm M aHa/im3a BXOO4AWMUX KOHTAKTOB ANA
noAroToBKM OTYETHOCTH, ﬂpe,ﬂ,CTaBﬂﬂeMOVI pykoBoACTBY OpraHmn3auunmn

JIoKyMeHTUpPOBaHME BXOJALLMX KOHTAKTOB, 3amnpocoB 3asBuTenein u
pe3y/nbTaToB UX PAaCCMOTPEHUA, B TOM YMC/IE BEAEHUE KYPHANa IMYHOro
npuema

BHeceHue nHpopmaumm B nporpammbl M 6a3bl AaHHbIX

MpoBegeHMe  OMNPOCOB  MOJb30OBATeNe  KWUAbIX  MOMELLEHUI
MHOTOKBapPTUPHbIX AOMOB ANA BbIABAEHMA OBLLECTBEHHOTO MHEHUA O
KayecTse ynpasjieHWA MHOTOKBAPTMPHbIMM AOMaMM

Heobxoanmble ymeHUs

Mcnonb3oBatb  adpdekTuBHble dopmbl  cbopa KMHbOpmauum o
COOCTBEHHUKAX WM MNOb30BATENAX MNOMELLEHMIA B MHOFOKBApPTUPHOM
aome

Monb30BaTbCA MEPCOHANIbHbIM KOMMbIOTEPOM U ero nepudepuiiHbiMm
YCTPOMCTBAMMU, OPITEXHUKOM

Mcnonb3oBaTb CneuyannsnpoBaHHble MPOrPaMMHbIE MPUIOKEHUA WU
MHOOPMAUMOHHO-TENEKOMMYHUKALMOHHYIO ceTb  "WHTepHeT" anA
OCYLLECTB/IEHUSA KOMMYHMKALMA C NOIb30BATENAMN MHOFOKBAPTUPHbIX
OO0MOB

MpenocTaBnATb  3anABUTENAM  aKTyalbHYl0 WHPopmaumio obuiero
XapaKTepa o AeATeIbHOCTM MO YNPaBAEHUI0 MHOTOKBAPTMPHbLIM AOMOM

BHOCUTb MHPOpPMaLMIO B Tporpammbl M 6a3bl AaHHbIX OpraHM3auum

CDOpMMpOBaTb NMNCbMeHHble OTBETbl Ha 3anpocChl COBCTBEHHUKOB W
HaHMMmaTenemn I'IOMELLI,EHMﬁ B MHOTOKBapTUpPHOM JOome

B3aVIMO,CI,EI‘;ICTBOBaTb C Konneramuv ana peweHunAa pa60q|/|x 3a4ad

Ynpasnatb KOHd)ﬂMKTHbIMM CUTyaunamun B npotecce aenoBsoro O6LLI,EHMF|

0606watb M  cuctemaTMsupoBaTb MHPOpMaUMIO O  3anpocax
COBCTBEHHUKOB M HAaHUMATENEN NOMELLEHNA B MHOTOKBAPTUPHOM AOMe

Monb3oBaTbCA NpPOrpammHbIM obecnedeHmem aaa cbopa, akTyanmsauum
N XpaHeHMA MHPOopMaLUn

Heobxoanmble 3HaHUA

BHYTpEHHME CTaHOapTbl W MeToAM4YecKkMe [OKYMeHTbl B cdepe
KOMMYHWKauum c No/ib30BaTeNAMM AHUAbIX nomeLLeHWiA
MHOTOKBAPTUPHbIX 4OMOB




HunnwHoe 3aKkoHoaaTenbcTBO Poccuiickoit Pepepaunm B obnactu
YNpaB/ieHUs, COAEPKAHNA U PEMOHTa MHOFOKBApPTUPHbIX A0MOB

TpeboBaHMA 3akoHogaTenbcTBa Poccuitickolt depepaumm B obnactm
3aLWUTbI NepPCoHasbHbIX AaHHbIX

OCHOBbI CUXO0IOFMK COTPYAHMYECTBA U KOHDPUKTONOTNK

OcHosBbl AOKYyMeHTOBEAEHUA

TexHonorum 0bpaboTku nHdpopmaumm c MCMNONb30BaHNEM
BbIYNCAUTENBHON TEXHUKU, COBPEMEHHbIX CPeaCcTB KOMMYHWKALUWUN ©
CBA3M

CneuManusmnpoBaHHble MNPOrpaMmHble NPWUIOXKEHUA, B TOM uucie B
MHOOPMALUNOHHO-TENEKOMMYHUKALMOHHON ceTn  "WHTepHeT", ana
OCYLLECTBNEHUA KOMMYHUKALMI C NONb30BATENAMM KUbIX MOMELLEHUIA
MHOTOKBapPTUPHbIX 4OMOB

Jpyrve xapaktepuctnkm

3.2.2. Tpyposaa GpyHKUMUA

ObecneyeHe KOMMYHUKALLMIA C
COOCTBEHHUKAMM NOMELLEHWNI MO Yposehb
HanmeHoBaHue Kog |B/02.5 | (noaypoBeHb) | 5
BOMPOCaM ynpaB/eHus
KBanndumKaumm
MHOTOKBaPTUPHbIMKU AOMaMM
MponcxoxaeHue 3aMmcTBOBaHO
P . A OpurmHan X
TPyAoBOW GyHKLMM N3 OpuUrMHana
Kog, PervctpaumoHHbIN
opurnHana HoMep
npodeccnoHanbHoOro
CTaHAapTa

TpyaoBble AencTeun

OCVLLI,ECTB/'IGHMG y4yeTa CBG,CI,EHVIIZ O COCTaBe COBETOB MHOIOKBApPTUPHbIX
AomoB n UHNUNATUBHDbIX CcObCTBEHHMKOB n HaHMMmaTenewn,
O6UJ,ECTBEHHaH AeATENbHOCTb KOTOPbIX HaNpaB/ieHa Ha COXPaHHOCTb
MHOIOKBapTUPHbIX A0MOB, NOBbllLEHNE 6e3onacHOCTU U KOMd)OpTHOCTM
NPOXXMUBaHUA

OCVLLI,ECTBI]GHME BeaeHuA, y4yeTa n onepaTtnusHOro XpPaHeHuA
TEXHWUYECKOW U MHOWM AOKYMEHTAL NN, CBA3aHHOW C ynpasieHnem
MHOIFOKBapTMpHOro Aoma B 4actu pa60TbI ¢ cobcTBEHHMKamM
I'IOMeLLI,eHVIﬁ MHOTIOKBApPTUPHbLIX AO0MOB

BHeceHue nHdopmaunm o) paboTe c cobCcTBEHHUKAMM
MHOTOKBApPTUPHOTO A0Ma B MPOrpaMmbl 1 6a3bl AaHHbIX

MpoBegeHve npuema npeacTaBuUTeneil COBETOB MHOTOKBAPTMPHbIX
AOMOB, COBCTBEHHMKOB MOMELLEHNA NO BOMPOCAM COAEPMaHMA W




PeMOHTa MHOTOKBapPTUPHOIo A0OMa

MNopgrotoska NPOEKTa NnnaHa pa60TbI C coBetamun, UHNUMNATUBHbIMU
COBCTBEHHUKaMM n HaHUMaTeENAMU MHOIOKBapTUPHbLIX  AOMOB,
O6|.I.l,eCTBEHHaF| AeATENDbHOCTb KOTOPbIX HanpaB/slieHa Ha COXPaHHOCTb
MHOTIFOKBapTUPHbIX A40MOB, NOBbllLEHNE 6e3onacHoCTU U KOMd)OpTHOCTM
NPOXXMUBaHUA

KoopauHaumsa noAroToBKM MPOEKTOB AOKYMEHTOB, NMpeasioXKeHun ana
COOCTBEHHMKOB MOMELWEHUA MO BOMNPOCAaM MOBbIWEHUA YPOBHSA
6e30nacHOCTM M KOMQOPTHOCTU MpPOXKMBAHUA, 3HeprocbepekeHns wu
3HeproapPeKTUBHOCTM, COXPAaHHOCTU, 3OPEKTUBHOIO WCNOJ/b30BAHUA
06Lero MMyLLEecTBa MHOTOKBapPTUPHOrO A0OMa

CornacoBaHve C OTBETCTBEHHbIMM NPeACTaBUTENAMM COBCTBEHHUKOB
NMOMELLLEHUI MPOEKTOB [0roBOpOB, MNAaHOB pPaboT, [AOKYMEHTOB,
CBA3AHHbIX C YMNpPaBA€HMEM  MHOrOKBapTUPHbIM  [IOMOM,  ANA
paccmoTpeHns obwmm cobpaHmem cobCTBEHHUKOB MOMELLLEHWUI

MposeaeHve  obwmx  cobpaHUit  COBCTBEHHWKOB  MOMELLEHWUN
MHOTOKBapTUPHOro A0Ma

OcyuwectBneHne cbopa wHbopmaumm 06 UCMNOJIHEHUM MNAAHOB
COAEP!KaHUA N PEMOHTA O6LLEro MMyLLECTBA, BOMPOCAX, CBA3AHHbIX C
ynpaBneHnem MHOrOKBapTUPHbIM OMOM

MNpepocrasneHne COBCTBEHHUKaM I'IOMELLI,eHMﬁ B MHOIFOKBapTUpPHOM
aome MHd)OpMaLl,MM 06 ucnonHeHun obssaTenbCTB Mo ynpasaeHuo
MHOIFOKBapTUPHbIM AOMOM

O3HaKom/ieHMe  OTBETCTBEHHbIX nNpeacTaBuTenei  CcoHCTBEHHMKOB
NOMEeWeHN B MHOTOKBAapTUPHOM AOME C  AOKYMEHTamu Mo
yNpaBAeHNI0O MHOFOKBApPTMPHLIM AOMOM M WCMO/Ab30BaHMIO 06Lero
MMYLLECTBA B MHOTOKBapTUPHOM flOMe apeHaaTopamm

CopeiicTBre B OpraHM3aLMmn U NpoBeaeHUM OpraHammn rocyapCcTBeHHOM
BJACTU MU MECTHOrO CaMOoyNpaBieHUA MepPOoNpPUATUI, HaNPaBAEHHbIX Ha
BbiAB/EHNE MHULMATUBHbIX cob6CTBEHHUNKOB 7 pasBuTHe
CamMoynpaB/AeHUA B MHOTOKBAPTUPHOM AOMe

MpoBegeHMe COBMECTHOW paboTbl C OTBETCTBEHHbLIMWU NPEACTaBUTENAMM
COBCTBEHHMKOB MO KOHTPO/IlO 06BbEMOB M KayecTBa MWIMLLHO-
KOMMYHa/IbHbIX yCAyr

MpoBegeHVe COBMECTHOW PaboTbl C OTBETCTBEHHbLIMWU NPEACTABUTENAMM
COBCTBEHHUKOB MO MPOPUAAKTUKE HAPYLUEHWA MpPaBW NOJIb30BAHMUA
ARUABIMM MOMELLEHUAMM, OBLMUM MMYLLECTBOM B MHOFOKBAapTUPHOM
Aome, 6e30MacHOCTU NPOXKUBAHMUSA

Heobxoanmble ymeHUs

Obecneunsatb KOMMYHUKaunn C COBCTBEHHUKAMM KUJbIX N HEKUJbIX
I'IOMeLLI,eHVIl\;I B MHOrFoKBapTMpHOM agome npu O6CV)K,EI,€HMVI n
COrnacoBaHMnM AOOKYMEHTOB WM BOMPOCOB, KacakwwWwuMxcAa ynpasieHUA,
coaepXaHnAa N pemMmoHTa MHOFOKBAapPTUPHOIo Aoma

BbibupaTb onTUMasnbHble GOPMbl KOMMYHMKALMA C COBCTBEHHWKAMMU




NOMeLeHNn B MHOrOKBapTUPHOM J[IOMe TMpu opraHusauum W
nposeaeHnn  obuwmx  cobpaHuit  COBCTBEHHMKOB  MOMELLEHUN,
obecrneyeHUn AoCTyna OTBETCTBEHHbIX NpeAcTaBuTesiell CobCTBEHHUKOB
NOMELLLEHWUIM K JOKYMEHTAM MO YNPaBAeHMUI0O MHOTOKBAPTUPHbIM AOMOM

OpFaHM3OBbIBaTb npuem I'IpEACTaBMTEJ'IEﬁ COBCTBEHHUKOB I'IOMeLLI,EHMﬁ
MHOTIFOKBapTUPHOro goma B nomeweHnn opraHnsaumm

PaboTaTb ¢ 601bIMM MACCMBOM MHPOPMALMOHHbIX AAHHbIX

BeCcTu TEXHMYECKYIO U MHYIO IOKYMEHTALMIO, CBA3AHHYIO C yNpaBieHnem
MHOFOKBapTUPHbIM JOMOM B 4acTu paboTbl € COBCTBEHHMKaMM
MOMELLEHMIN  MHOrOKBapTUPHbLIX AOMOB, W obecrneunsaTb ee
onepaTMBHOE  XpaHeHMe B  COOTBETCTBMM  CO  CTaHAapTamu
[e710NPOM3BO/ICTBA OPraHn3aLLmMm

FOTOBUTb MpPOEKTbl NUceM MO O0OpaleHUAM COOCTBEHHUKOB U
HaHMMaTeneih MHOTOKBapTUPHOro AOMA

BsaumogelictBoBaTb C Koaneramum npu  cbope wn  obobueHum
nHbopmauum anAa cobCTBEHHMKOB MNOMELLEHUIA MHOTOKBAPTUPHbBIX
AomoB

cDOF)MMF)OBaTb Bsammop,eﬁcmme C KONNeKTMBaMW COBCTBEHHWKOB
I'IOMELLI,EHMVI MHOIOKBAapTUpPHbLIX AOOMOB Ha OCHOBE nNCUXoaormun
CoTpyaAHUNYECTBa

CocTaBnaTb peecTpbl COBCTBEHHUKOB A5 NPoBeLeHMA 0BLLMX COBpaHNit

CoctaBnatb coobuweHna o nposedeHUMM obuwero cobpaHua U
pesynbTatax  obuwmMx  cobpaHWit  COBCTBEHHUKOB  MOMeELLEeHWUH
MHOTOKBapTUPHOro A0Ma

NHbopmmpoBaTb COBCTBEHHMKOB  NOMELLEHUI  MHOFOKBApTUPHbIX
OOMOB O npoBeaeHuM cobpaHua UM pesyibTaTax pPacCMOTPEHMSA
BOMPOCOB Ha obwem CcobpaHUM COOBCTBEHHUKOB  MOMELLEHWUN
MHOTOKBapTUPHOro A0oMa

ObecneunBaTb MOPAAOK PacCMOTPEHUA BOMPOCOB MOBECTKM AHA Ha
obliem cobpaHMM COBCTBEHHUKOB MNOMELLEHUIA MHOFOKBapTUPHOro
aoma

CocTaBnATb NPOTOKO/IbI 06LWMX COBPaHUIA COBCTBEHHMKOB NMOMELLEHN
MHOTOKBapPTUPHOTO A0Ma

Mcnonb3oBaTb CNeuuannsMpoBaHHble NPOrPamMMHbIE MPUNONKEHUA U
MHPOPMALMOHHO-TENEKOMMYHUKALMOHHYIO ceTb  "WHTepHeT"  ans
nposeaeHna 0B6LMX COBPAHUA M OCYLLECTBAEHMA KOMMYHUKaLUA C
cob6CTBEHHMKAMM MHOTOKBAPTUPHbIX AOMOB

MpumeHATb nporpammHoe obecneveHue n coBpeMeHHble
VIHd)OpMaLI,VIOHHbIe TEXHONOTNU, UCNOJIb3yemMble opraHM3aume1‘/’1

Heobxoanmble 3HaHUA

TexHonorum 06paboTKM nHdopmauum c NCMO/Ib30BaHNEM
BbIYUCAUTENIbHON TEXHWUKU, COBPEMEHHbLIX CPEACTB KOMMYHMUKALMI U
CBA3N




CneumannsnpoBaHHble MPOrpaMMHbIe MNPUNOXKEHUS, B TOM 4ucae B
MHPOPMALMOHHO-TENEKOMMYHUKAUNMOHHON ceTn  "WHTepHeT", anAa
nposeseHMa o6LWNX COBPaHMA M OCYLLECTBAEHNA KOMMYHUKALUA C
CO6CTBEHHMKAMM MHOFOKBAPTUPHbIX JOMOB

HOpMaTMBHbIe npaBoBblE aKThbl, pernameHTupyrowmne npasuna
noNnb30BaHNA  XUAbIMKU  NOMELWLEHNAMMN, O6LLI,MM nmyuiectsom B
MHOIFOKBapTUMpHOM AOME, BONPOCHI 6esonacHoCTH npoXxnBaHUA

HopmaTuBHble  MpaBOBble  aKTbl, PernameHTUpyloWmMe  ydvactue
npeacrasuteneil CO6CTBEHHUKOB B YMPaBAEHMM MHOTFOKBAPTUPHbBIMMU
AoMamu

HopmaTuBHble MNpPaBOBble aKTbl, Perf1aMeHTUpYyloWue opraHusaumio,
nposeseHne, NOABEAEHME UTOMOB WU OOKYMEHTUPOBAHWE U XpPaHEeHWe
pelueHnn obwmx cobpaHui

MNopAagok BnaaeHwuA, pacnopAaxXeHna O6LI.I,MM MMYLLLECTBOM,
MCNoNb30BaHUA O6LI.I,€I'O nmmyulectBa COBCTBEHHMKaMM
MHOIFOKBapTUPHOro Aoma

CraHAapTbl A€/10NPOM3BOACTBA B OPraHn3aLmax

Mpasuna AEHOBOVI nepenmckn h NCbMeEHHOIO 3TUKETa

MeToapbl B3auMOAENCTBUA YNPaBASIOLWLENA OpraHn3auum cobCTBEHHMKOB
W Nosib3oBaTesie NOMELLEHMI B MHOTOKBAapPTUPHOM AoMe

MexaHu3Mbl COr1acoBaHMA UHTEPECOB M I'IO3MLl,Mﬁ 3anHTepeCOoBaAHHbIX
CTOpPOH B npouecce ynpasaeHna MHOTOKBapTUPHbIM AOMOM

3aKoHogaTenbcTBo Poccuiickoit Pepepaumm U NONOMKEHMA NIOKANbHbIX
HOPMaTUBHbIX aKTOB O 3aLUUTE NePCOHaNbHbIX AAaHHbIX

OcHoBbl Ncnxonorum COoTpyaAHMNYECTBA

OcHoBbI KOHGAMKTONOTUM

MNpasunna genosoro O6LI.I,eHVIFI 1 peyeBoro aTuKeTa

[pyrve xapakTepncTukm

3.2.3. TpyaoBaa GyHKUUA

OpraHusauusa paboTbl MO PACKPLITUIO YpoBeHb
HanmeHoBaHWe |uMHPOpPMaLMM O AeATENBHOCTM NO Kog | B/03.5 (noaypoBeHb) | 5
YyNpaBAeHMIO MHOTOKBApPTUPHbLIMU AO0MaMMU KBanudumKaumm
MpouncxoxaeHne 3anumcTBOBaHO
P . A OpurmHan X
TPyAoBOW GyHKLMM U3 opurnHana

Kogp, PerncrpaumoHHbI
opurnHana HOMep
npodeccMoHanbHoOro




cTaHAapTa

TpyaoBble AencTeus

OpraHusaums cbopa [AaHHbIX OT  CTPYKTYPHbIX NoApasgefieHuit
OpraHuMsaumMmM Ans  packpbitua  uMHPopmMaumm o0  AeATesbHOCTU
opraHusaummu

MpepoctaBneHne cobCTBEHHMKaM MOMELLEHUA B MHOTOKBApPTUPHOM
Jome oT4eToB 00 MCNONHEHMM 00653aTeNbCTB NO  YNPABAEHMIO
MHOTOKBAapPTUPHbIM AOMOM C MEPUOAMUYHOCTBIO U B 0H6beme, KOTopble
YCTQHOB/MIEHbI  pewleHnem cobpaHMA W AOrOBOPOM  YMpaB/eHUA
MHOTOKBAPTUPHbBIM LLOMOM

MposeaeHve o606WeHNa W aHanM3a cBOAHOW MHbOpMaUMM AnA
pacKpbITUA MHGOPMaLUM O AEATENbHOCTU OpraHM3aLUmnm

Mposepka [OCTOBEPHOCTU cBefeHui, cofiepalmxcs B
NHOGOPMALMOHHbIX CUCTEMAX OPraHM3aLLmm

CornacoBaHue cBeAeHUI O AeATe/IbHOCTU OpraHM3aumnmn, noanerkalmx
pasmMelleHMi0o B pamMKax TpeboBaHMA 3aKoHoZaTeNbCTBa Poccuickom
denepaunm o packpuiTMn MHGOPMaLMK, C PYKOBOACTBOM OpraHu3aumm

PasmellleHne cBeAeHWU O AEeATeNbHOCTM OpraHM3auuu, nogjerkalimx
pasmelleHnIo B pamMKax TpeboBaHMA 3aKoOHOAATeNbCTBa PoccuitcKol
desepaupnn o packpbITUM UHPOPMALUK, B UHPOPMALMOHHDBIX pecypcax

MoAroToBKa CBeAEHUI O LOEATENbHOCTUM OpraHusauuu, noaexalmx
pasmelLeHMo B pamMKax TpeboBaHMA 3aKoHOAaTesbcTBa PoccuiicKon
depepaunn 0 packpblTuM  UHOOPMALMMK, A0S  pPa3MELLeHUs Ha
cneunanbHbIX VIHd)OpMBLI,MOHHbIX HOCcUTenax VIHd)OpMaLI,MM B XUTULHOM
doHAe 1 B OpraHM3aumnm

OpraHusauusa pasmMelleHna CBeAEeHUN O AesTeNbHOCTM OpraHM3aLumy,
noa/iexalmnx pasMelLeHnto B paMKkax TpeboBaHWA 3aKOHOAATe/bCTBA
Poccuiickoin ®egepaumm 0 packpbiTn MHPOPMALUMK, HA CNeLManbHbIX
MHPOPMAUMOHHBIX HOCUTENAX MHPOPMALMM B KUAULWLHOM GOHAE U B
OopraHusauum

OpraHusaums XpaHeHWsa CBeAeHWUM O [eATeNbHOCTU OpraHusauum,
noAanexKalWmx pasmelLeHnio B pamKax TpeboBaHMA 3aKOHOAATe/bCTBa
Poccuiickoit eaepaumm o packpbiTM MHGOPMALLMM, pasMeLLaeMblX Ha
cneumanbHbiX MHGOPMALMOHHbIX HOCUTENAX MHPOPMALUK B M KUAULLHOM
doHAae 1 B opraHnsaumnm

Heobxoanmbie ymeHus

PaboTaTb ¢ 60/1bLLIMM MACCMBOM VIH(I)OpMaLI,MOHHbIX AaHHbIX

PaboTaTtb B cucteme 3/1EKTPOHHOTO ,u,or(yrv\eHToo6op0Ta OopraHunsauumn

PaboTaTb C rocyaapCTBeHHOM MHGOPMALMOHHOM CUCTEMOM HKUAULLHO-
KOMMYHa/IbHOTO X03A1CTBa

[loKymeHTUpoBaTh NCMOJIHEHUA TpeboBaHuit MUANLLHOTO
3aKoHogdaTenbcTea Poccuiickoit Pepepaummnm U ycioBUIM AOrOBOPOB B
YacTM KOMMYHUKaLNI ¢ COBCTBEHHUKAMM MHOTOKBAPTUPHbIX AOMOB




Mcnonb3oBaTb CNeuvanmnsnpoBaHHble MNPOrPamMMHbIe MPUNONKEHUA U
MHPOPMALMOHHO-TENEKOMMYHUKALUMOHHYIO  ceTb  "WHTepHeT" anAa
OCYLLECTB/IEHNA KOMMYHUKaLMIA B OpraHn3aLmnm

anMEHﬂTb nporpammHoe obecneveHue n coBpeMeHHble
MH(bOpMaLI,MOHHbIe TEXHOI0TUU, UCNOJIb3yeEMbIE opraHmsaumeﬁ

Heobxoammble 3HaHUA

TexHonorum 06paboTkn nHpopmaumm C MCMNONb30BaHNEM
BbIYNCAUTENBHON TEXHUKU, COBPEMEHHbIX CPeaCcTB KOMMYHUKALUWUN ©
CBA3M

CneuManusmnpoBaHHble MNPOrpaMmHblie NPWUIOXKEHUS, B TOM uucie B
MHOOPMALUNOHHO-TENEKOMMYHUKALMOHHON ceTu  "WHTepHet", ana
OCYLLECTBNEHMNA KOMMYHWKaUMI B OpraHmn3aLLmm

HopmaTtuBHble NpPaBOBble aKTbl, PernaMmeHTUpyoWwme AeaTeNbHOCTb Mo
YNPaBAEHNI0O MHOTOKBAPTUPHLIMKU AOMamMM, TPeboBaHUA K PacKpbITUIO
MHPOPMaLUKN O AeaTeNbHOCTM OpraHn3aLmm

MeToamyeckme [AOKYMEHTbl W HaUWOHalbHble CTaHZapTbl B 0bnactu
paboTbl ¢ JOKYMeHTaumel n HGopMaLLMEN B OPraHM3aLLmUm

MopsadoK obpalieHns ¢ HOPMATUBHOWM, HOPMATUBHO-TEXHUYECKOM
AOKYMeHTaumel No MHOTOKBapTUPHOMY LOMY

OCHOBbI AOKYMEHTOBeAEeHMNA, COBPeMEeHHble CTaHAapTHble TpeboBaHMsA
K OTY4ETHOCTU

[pyrve xapakTepmncTuku

3.3. O606wWweHHan TpyaoBaa GyHKLMA

OpraHu3auma pacyeTos ¢ NoTpebuTensmm u VDoBEHb
HavmeHoBaHMe | NOCTaBLUMKAMMU XKUANLWHO-KOMMYHanbHbIX | Kog C P
KBanndumKaumm
ycnyr
MpouncxoxaeHue
. . 3anmcTBoBaHO
0606buleHHoOM TpyaoBo |OpuruHan X
M3 opurnHana
dYyHKUMM
Koa PervcrpaumoHHbIN
opuUrMHana HOMmep
npodeccnoHanbHoOro
CTaHpapTa
Bo3MmOMKHble Cneumannct no pacyetam
HanMeHOBaHUA

[ONKHOCTEN, npodeccnin

TpeboBaHMA K
06pasoBaHUto U

CpenHee npodeccroHanbHoe 06pa3oBaHMe - MPOrpammbl NOATOTOBKM
CNeunanncToB CpeaHero 3BeHa




obyuyeHuio

nnn
CpeaHee npodeccuoHanbHoe ob6pasoBaHMe - MPOorpammbl NOATOTOBKM
CneumanncToB cpegHero 3seHa (HenpoduabHOe) U AONONHUTENbHOE
npodeccnoHanbHoe obpasoBaHue B 06/1acTM ynpaBaeHus
MHOTFOKBapTUPHbIM AOMOM

TpeboBaHMA K ONbITy
NnpaKTMYecKon paboThbl

He meHee agyx neT B 06,1aCTV yNpaBaeHNA MHOTOKBapTUPHbLIMM
AOMaMu Npu HenpoduabHOM cpegHeM NPodecCMoHaIbHOM
obpasoBaHuK

Ocobble ycnosus
Aonycka K pabote

[pyrve xapakTepucTuku

PekomeHayeTcs AONONHUTENBHOE NpodeccnoHanbHoe 06pas3oBaHue -
MpOorpaMmbl MOBbILLEHMS KBAaNUDUKALMM HE peXKe O4HOMo pasa B Tpu
roga

JononHutenbHble XapaKTepUCTUKn

HavmeHoBaHue Kog, HanmeHoBaHWe 6a30BoW rpynnbl, 4OJKHOCTU
OOKyMeHTa (npodeccmm) nnm cneumanbHOCTH

OK3 4312 Cnyxawme no obpaboTke cTaTUCTUYECKON, GUHAHCOBOM U
CTpaxoBon MHGOPMaALIMK U BEAEHUIO PACYETOB

EKC <4> - DKOHOMMUCT

OKNATP <5> 27743 DKOHOMMWCT NO AOFOBOPHOM M NpeTeH3NoHHOM paboTe

OKCO 2.08.02.11 |YnpasneHue, aKkcnayatauma 7 obcnyxuBaHue
MHOTFOKBapTUPHOro goMa

5.38.02.01 |2KOHOMMKa U1 ByxranTepckuit yuet (no otpacnsam)

3.3.1. TpyaoBasa GpyHKUUA

OcyuwecTBneHne pacyeToB C NOCTaBLMKamMMU YpoBeHb
HanmeHoBaHWe | XUANLWHO-KOMMYHabHbIX YCNYT Kog | C/01.5 (noaypoBeHb) | 5
KBannpuKaumnm
MpouncxoxaeHne 3anumcTBOBaHO
P U,a, OpurmHan X
TPYyAoBOW GYyHKLMM U3 opurnHana
Kog, PerncrpaumoHHbI
opurMHana Homep
npo¢eccnoHanbHOro
CTaHAapTa
TpyAoBble aeicTena AHanus  ¢uHaHcoBOM MHPOPMALMM WM KOHCONMZAUMA  CpeacTs
ynpaBaAwolLei opraHusauMuM ANA  pacyeToB € NOAPAAHBIMK U
pecypcocHabKatoLmMmm opraHn3aLamm
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Onpep,eneHme pa3mepa nepunoamnyeckmnx nnateXem 3a OKasaHHble
ycnyru, BbINOJIHEHHbIE pa6OTbI M npepgocrtaB/sieHHble KOMMYHaJ/lbHblE

pecypcbl

OdopmneHre pacyeToB C NOAPAAHBIMM W  PECYPCOCHAabKatoWmMmm
OpraHn3aumamMM

HauncneHne wrpadHbIX CaHKUWI NoapAAHbIM U PecypcocHab»Katowmm
OopraHM3auMamM 33 HEeCBOEBPEMEHHOE WM HEeKayeCTBEHHOE BbINO/HEHME
paboT 1 ycayr B MHOTOKBApPTUPHOM AOMe

BeaeHve NOOGBLEKTHOrO yyYeTa PacxofoB Ha COAeprKaHue, TeKyLWMi U
KanuTa/ibHbli PEMOHT OBLLLEro MMYLLLECTBA M Ha ONIaTy KOMMYHa/bHbIX
pecypcos

BHeceHne nHbopmaumm B nporpammol M 6a3bl AaHHbIX

dopmMnpoBaHNE UTOTOBbLIX AOKYMEHTOB A/1A NPeACTaB/leHnA Ha obliem
cobpaHuM COBCTBEHHMKOB MHOTOKBAapTMpPHOro Aoma no ¢opme, B
ob6bemax 1 cpoKax, onpeaeneHHbIX yCA0BUAMM AOrOBOPa ynpasieHus

Heobxogmmble ymeHUs

MpumeHATb  mporpammHble  cpeactBa ana  oQOPMIEHMA U
OCYLLEeCTBNEHNA pacyeToB 3a NoTpebaeHHble KOMMYyHaNbHble Pecypchbl,
OKa3aHHble YCAYTU U BbINOIHEHHbIe PaboTbl B MHOFOKBapTUPHOM AOMe

BblpabaTtbiBaTb BapuaHTbl peLeHnin npu NpeabaABAEHUMU LWTPAPHbLIX
CaHKLUMI BO B3aMmo3ayeTax C NoApAaHbIMM U PecypcocHabKatowmmm
OpPraHn3aLMAMM, OLLEHMBATb PUCKM, CBA3AHHbIE C UX peanunsaumen

JOoKyMeHTMpoBaTb NCNONHEHNE TpeboBaHWi XKUAMLWHOIO
3aKoHogaTenbcTBa Poccuiickoit degepaumm v ycnosuini AOroBopoB B
YaCTM  pacyeToB C  NOAPAAHbIMM U pecycocHabXkalowmmm
opraHusaumamu

CocTaBnATb KanbKyNAUMM Ha paboTbl M YCAYTM MO COAEPMKAHMIO M
PEMOHTY 06LLEero MMyLLECTBA MHOTOKBAPTUPHBIX 4OMOB

MporHo3npoBaTb AMHAMWMKY MOCTynNAeHuA (bMHaHCOBbIX cpencrts Ha
c4yeTa ynpaBnmou.l,eﬁ OopraHunsaunun

Mcnonb3oBaTb CNeuuannsmMpoBaHHbIE MPOrPaMMHbIE TPUNONKEHUA W
MHOOPMALUMOHHO-TENEKOMMYHUKALMOHHYIO ceTb  "WHTepHeT" anA
OCYLLECTB/NIEHUA KOMMYHWMKaLUMI B OPraHmn3aLLmm

OI'lTVIMVI3VIpOBaTb d)MHaHCOBbIe NOTOKU NPU OCyLLECTBNEHUN pPaCHeTOoB C
nogpAaaHbIMU U pecprOCHa6)KaIOLLI,MMM OopraHnsaumamm

Heobxoanmble 3HaHUSA

I'Ipasvma npeanocrtaBieHnAa KOMMYHA/IbHbIX YCAyT

lpa)kAaHCKoe 3aKkoHogaTenbcTBo Poccuiickoit depepaumm B obbeme,
Heobxoanmom ans segeHus npodeccuoHanbHON AeaTenbHOCTU

HopmaTuBHbIe NPaBOBbIe aKTbl MO TapUPHOMY PETYIMPOBAHNIO

OCHOBbI 3KOHOMMKM B ynpaBaeHnn He4BNXUNMOCTbIO




MeToaonorna pacyeToB CTOMMOCTM PaboT M ycayr Mo coAeprKaHuio
06L1ero MMylLLLECTBa MHOTOKBAapPTMPHOrO A0Ma

TexHonorum 06paboTKM MHPOPMALMM C WUCMONb30BaHMEM CpPeacTs
BbIYNCAUTENBHON TEXHWUKU, COBPEMEHHbLIX CPEACTB KOMMYHUKAUMI U
CBA3N

CneunanmnsnpoBaHHble MPOrpamMmmMHbIE MPUIOXKEHUA, B TOM 4YucCie B
MHPOPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTn  "WHTepHeT", anAa
OCYLLECTB/IEHUA KOMMYHUKaLMIA B OpraHn3aLmm

[pyrve xapakTepucTuku

3.3.2. TpypoBasa GpyHKUUA

OcywecTBneHne pacyeTos ¢ YposeHb

HavmeHoBaHMe |NOTPEBUTENAMM KUANLLHO-KOMMYHanbHbIX | Kog | C/02.5 (noayposeHb) | 5

ycnyr

KBaNnpUKaumnm

MpouncxoxgeHune
TPYA0BOM QYHKLUK

3anmcTBOBaHO

OpurmHan X
N3 opuruHana

Kog, PervctpaumoHHbIN
opurMHana HOMep
npodeccnoHanbHOro
CTaHAapTa

TpynoBble aencTemA

BHeceHMe [AaHHbIX O COBCTBEHHMKAX M HaHMMaTensAx MomeLLeHUi
MHOrOKBapTUPHOro AOMa B NPOrpammbl M 6asbl AaHHbIX AN CO34aHMA
NINLEBbIX CYETOB

NHPopmmpoBaHMe COBCTBEHHWKOB W HaHMMaTenei MnoMelLeHuid Mo
BOMPOCaM KayecTsa, TapudoB U CTOUMOCTU HKUIMLLHO-KOMMYHabHbIX

ycnyr

HauucneHne obsa3aTeNibHbIX NAaTEXKEN N B3HOCOB, CBA3AHHbIX C OMJIaTOM
pacxogoB Ha cogepraHMe U PeMoHT obuwero umyllectsa B
MHOTOKBapPTUPHOM AOME M KOMMYHa/IbHbIX YCAYT, KaXKAOMY Bnagenbly
NIMLEBOro cyeTa C y4eTOM MpaB rpakgaH Ha MoayyeHue NbrotT wu
KOMMeHcauui

Od)opmneHme nnaTexHblX OOKYMEHTOB n Hanpas/sieHUe nx
cobcTBEHHMKAmM WM MoJsib30oBaTeENAM I'IOMELLI,GHMVI B MHOTOKBapTUPHOM
Aome anda onnatbl

MpoBegeHMe KOHCYNbTaUMA MO BOMPOCAM HAUYUCAEHMI 33 KUAULLHO-
KOMMYHa/ibHble yCayru

(DOpMVIpOBaHMe OTYETHbLIX AdHHbIX NO UTOram mecAaua O HAa4YUCNeEHUU
0b6A3aTeNbHbIX NaTeXen U B3HOCOB U 0ObHOBNEHUe 6as3bl AaHHbIX ONA
cneagyrwoulero pac4eTHoro nepmona




BeneHne  noobbeKkTHOro  yyeTa  CpeacTB,  NocTynawoWwmx — OT
COBCTBEHHMKOB MOMELLEHUN, HaHMMATENEN KUAbIX MOMELLEHUN U
apeHaaTopos

PaccmoTpeHue Kanob M 3asBfeHWi rpaKgaH no BOMpPOcam onaaThl
COAEpPKaHUA M pPemMOoHTa O06LEero MMYLLEecTBa M 3a KOMMYHaslbHble
ycnyru

Bblgaua [AOKYMEHTOB, MepedyeHb KOTOPbIX YKasaH B /Aorosope
ynpasneHua, JnLam, MUMELMM MpaBo Ha MOAyYeHUEe  TaKux
AOKYMEHTOB

Heobxoanmbie ymeHUs

AHanusnpoBaTb (GMHAHCOBYIO WHPOPMaLMIO UM KOHTPO/MPOBaTb
NoCTyn/ieHne naatexkei 3a XUAULLHO-KOMMYHa/bHble YCNYyru; BBOAUTb
noJsly4eHHyo nHdopmauuio B 6asy AaHHbIX

Mpoun3BoAUTb pacyeT pasmepa NaaThl 3a COAEPKaHME U PEMOHT KUI0rO0
MOMELLEHUA, KOMMYHa/NbHblE YCAYTM Ha OCHOBE [AaHHbIX JULLEBbIX
CYETOB U CBeAeHMI 06 MCMOMb30BAaHUMN KUAbIX MNOMELLEHUIn K
noTpe6aeHHbIX KOMMYHasIbHbIX YCAYT

KoppeKktnpoBsaTb pasmep niaTbl 33 COAEPNKaHWE M PEMOHT KWUI0ro
MOMELLeHUA, nNaaTbl 3@ KOMMYHalbHble YCAYrM B CAydae  UX
HeHaf/ie)allero KayectBa W (MAKM) nNepepbiBOB, NPEBbILLALINX
OOMYCTUMYIO  MPOAO/BKUTENIbHOCTb  MX  HEMpeaoCTaB/ieHus;  npu
n3meHeHUn TapndpoB M HOPMATUBOB Ha KOMMYHa/IbHbIE Pecypcbl; npwu
BPEMEHHOM OTCYTCTBMU NOTPEOUTENA; NPU U3MEHEHMWN pPa3mepa /ibroT;
noc/ie CBepoK NoKasaHuiM NPNBOPOB yHeTa exxeMecAYHO nepeaasaembim
OAHHbIM

MpUMeHATb NpPorpaMmmHble cpencTsa U MHPOPMALMOHHbBIE TEXHOIOMMU
npuv HauucneHun o06A3aTeNbHbIX MNaTeXel, B3HOCOB W  MeHeW,
CBA3AHHbIX C OMJIATOM PAcXOLOB Ha COAEpP)KaHWe WU PemMOHT obliero
MMYLLLECTBA B MHOTOKBapTUPHOM AOME M KOMMYHAJIbHbIX YCAYT, U Npu
0pOPMIEHUN NNATEKHDBIX LLOKYMEHTOB

JOoKyMeHTMpoBaTb NCNONHEHUE TpeboBaHWi XKUAMLWHOIO
3aKoHogaTenbcTBa Poccuiickoit degepauym u ycioBuMin AOroBOpoOB B
YacTU BeAeHUs PacyYeToB C NOTPEOUTENAMU KUIULWHO-KOMMYHANbHbIX

ycnyr

Ncnonb3osaTb Pe3ynbTaTbl OUEHKN Ka4eCTBa BbIMNO/IHEHUA pa60T, ycnyr
n peXmnmons npeaocrassieHnA KOMMYHaAJIbHbIX pecypcos  OnAa
KOPPEKTUPOBKU pa3mepa naaTbl 3a XU1be U KOMMYHa/IbHbIE YCYTU

BbibupaTb onTUManbHble GOPMbl KOMMYHUKALMA NPU PAaCcCMOTPEHMM
3aAB/eHNI 1 06palleHKIt rpaxkaaH No Bonpocam onaatbl paboT u ycayr
MO COAEP’KAHUIO U PEMOHTY M KOMMYHa/IbHbIX YCAYT

Mcnonb3oBaTb CNeuuannsvMpoBaHHbIE MPOrPaMMHbIE TPUIONKEHUA U
MHOOPMALUMOHHO-TENEKOMMYHUKALMOHHYIO ceTb  "MHTepHeT" ana
OCYLLECTB/IEHUA KOMMYHWKALUMI B OpPraHuMsaumMm W ¢ BHELWHWMMU
opraHmnsaumMamm

Heobxoanmble 3HaHKA

TexHonorum 06paboTku nHpopmaumm C MCNo/ib30BaHNEM




BbIYNCAUTENBHOMN TEXHUKU, COBpeMeHHbIX cpeacts KOMMyHVIKaLI,Mﬁ n
cBA3U

CneuuManusmnpoBaHHble MNPOrpaMmHblie NPWUIOXKEHUS, B TOM uucie B
MHOOPMALUMOHHO-TENEKOMMYHUKALMOHHON ceTu  "UHTepHet", ana
OCYLLECTB/IEHUA KOMMYHWKALUMI B OpPraHuMsaumMm W C  BHELWHWMMU
OpraHn3aumamMM

HopmaTuBHble NpaBoOBble aKTbl, PEFTAMEHTUPYIOWME AEATENbHOCTb MO
ynpaBAeHNt0o MHOFOKBAPTUPHbBIMU JOMaMMU

I'Ipanma npeaocrtaBieHNA KOMMYHA/IbHbIX YCAYT

MopAaaoKk npeacTaBneHMa NbrfoT UM cybcuauii  cobCTBEHHMKAM M
HaHMMaTEIAM MHOTOKBApPTMPHOTO A0oMa

MopAAOK OCYLWEeCTBNEHNA MepepacyeToB 33 MWIULLHO-KOMMYHa/bHble
ycnyru

OCHOBbI AOKYMEHTOBeAEeHWA, COBpPeMeHHble CTaHAapTHble TpeboBaHMsA
K OTY4ETHOCTU

MeToabl XpaHeHMA N apXMBUPOBAHUA TEXHUYECKON U MHOW, CBA3AHHOM C
ynpasaeHnem MHOTOKBAapPTUPHbIM AOMOM, AOKYMEHTaUNUN

Mpasuna npuema-nepegadym TEXHUYECKOM M  WHOW, CBA3AHHOW C
ynpasB/ieHNEM MHOTOKBAaPTUPHbIM OMOM AOKYMEHTaL MM

TpeboBaHnA 3akoHogaTenbcTBa Poccuiickoit ®depepaumm o 3aluTe
NepPCoHaNbHbIX AaHHbIX

OCHOBbI MCUXONOTUN U KOHPAMKTONOTUN

[pyrve xapakTepmncTuku

3.3.3. TpypoBasa GpyHKUUA

MpoBeseHMe paboTbl NO CHUXKEHWUIO YposeHb
HanmeHoBaHWe |3a40/KeHHOCTM NoTpebuTenel 3a Kog | C/03.5 (noaypoBeHb) | 5
HUANLLHO-KOMMYHa/IbHble YCAyru KBanmMdumKaumm
MpouncxoxaeHne 3anMmcTBOBaHO
P . A OpurmHan X
TPYyAoBOW GYyHKLMM U3 opurnHana

Kog, PerncrpaumoHHbI
opurnHana HOMep
npodeccMoHanbHOro
CTaHAapTa

TpyaoBble AencTeus

nﬂaHVIpOBaHMe MepoanﬂTMl‘/Jl NOo CHUXEHUK 3a40/1KEHHOCTU 3a
HKUTNLWHO-KOMMYHaA/IbHbIE YCNyTU

MHd)OpMVIpOBaHVIe AOO/TXKHUNKOB O HA/IMYNKN 3a001KEHHOCTU




KoHTpO/Ib CBOEBPEMEHHOCTM MOCTYN/EHUA NAaTeXel No CornaleHnam
0 paccpoyke naatexken

nﬂaHMpOBaHMe MepOﬂpMHTMl\a no  yCTaHOB/NEHUIKO  4YuCna  nd,
NMPOXUBAKUWMUX B XKUNbIX NTOMELLEHNAX

MnaHWMpoBaHME MepPonpUATMIA NO OrpaHUYeHUo npeaocTaBieHuns
KOMMYHa/IbHbIX YCAYT AO/KHUKaM

C60p AOKYMEHTOB ANA B3bICKaHMA 3a40/1KEHHOCTU B Cy,D,E6HOM
nopAagke

KOHTpO/Ib MOCTYN/AeHUA naaTeXKem Ha OCHOBAHWM peLlueHnit cyga wu
B3anmogencTemne co caykbamm cyaebHbix npmucTaBos

BHeceHue cBeAeHN 0 3a40/1KEeHHOCTN noTpebutenel B nporpaMmmbl u
6a3bl JaHHbIX

BbisiBneHne HepgocTatowen nHbopmaumm n uHpopmauum, TpebytoLen
NpoBepKn

BHeceHue CBEAEHMVI no pa60Te C AO0/UKHUKaMKU 33 XKUJIULWHO-
KOMMYHa/ibHbl€ YCNyrn B nporpammsl 1 6a3bl AaHHbIX

Heobxogmmble ymeHUs

Monb3oBaTbCA METOAAMM IKCNEPTHO-aHANUTUYECKOM PaboTbl

Mcnonb3oBaTb NpaBOBble MNOWCKOBbIE CUCTEMbI AN NPOBeAeHUn
aHa/M3a maTepuanos cyaebHoM NPaKTUKK

JoKymeHTnpoBaTb NCNOIHEHUNE TpeboBaHuit XUIMLWHOTO
3aKoHogaTenbctBa Poccuitickoit depepaunm M ycioBuiA AOroBOPOB B
YyacTu BegeHUs PaboTbl MO CHUXKEHWUIO 3a40/1KEHHOCTU NOTpebuTenen

O60cHOBbIBaTb IOPUANYECKYIHO NO3NUUIO 06 0653aHHOCTM oOnAnaThbl
KUNNWHO-KOMMYHA/IbHbIX YCNYyT

KoHTponnpoBaTb paboTy MO [OCTaBKe MJIATEXHbIX AOKYMEHTOB, MO
cbopy, o0b6bpaboTke WM  aHaAM3y  MHPoOpMaLMM O  KayecTse
npegocTaBAAEeMbIX YCAYT

CoctaBnaTb [Aorosopa (cornaweHuWsa) ¢ COBCTBEHHWMKAMM  KWUJbIX
NOMELLLEHUI Ha PeCTPYKTYPU3aLMIO A0/TOB

MpumeHATb nporpammHoe obecneveHue n coBpeMeHHble
VIHd)OpMaLI,VIOHHbIe TEXHONOTNU, UCNOJ1b3yemMble opraHM3aume1‘/’|

Mcnonb3oBaTb CNeuuannsvMpoBaHHbIE MPOrPaMMHbIE TPUIONKEHUA U
MHOOPMALUNOHHO-TENEKOMMYHUKALMOHHYIO ceTb  "WHTepHeT" anA
OCYLLECTB/IEHUA KOMMYHWKALUMI B OpraHuMsaumMm W C BHELWHUMU
OpraHn3aLmAMM

Heobxoanmble 3HaHUA

MNpasuna npegocTtaBAeHUA KOMMYHANbHbIX YCAyr cobCcTBEHHMKam W
NoZ1Ib30BaTENAM I'IOMELLI,eHMﬁ B MHOIOKBAPTUPHbIX A0MaX

Cnocobbl onnathl HKUNNLWHO-KOMMYHA/IbHbIX YCNyTr

Mpasuna wu3MeHeHMA pasmepa nNaaTbl 32 COAEp)KaHWEe XKWUNOoro




MoOMeLLEeHUs B C/lydae OKasaHua YCaAyr W BbiNosHeHUs paboTt no
YyNpaBAeHUIO, COMEP)KaHUID U PEeMOHTy o0bllero wumyllectsa B
MHOTOKBAapTUPHOM [OMEe HeHaja/erkalllero KayectBa w  (uam) ¢
nepepbiBaMmn, MPEBbIWAWUMN AONYCTUMYIO MPOAO/IKUTENBHOCTh UX
HenpeaocTaBAeHUA

TexHonorum 06paboTKM nHdopmauum C NCMNO/Ib30BaHNEM
BbIYNCAUTENBHON TEXHWUKU, COBPEMEHHbLIX CPEACTB KOMMYHUKAUMI U
CBA3N

CneumannsnpoBaHHble NPOrPaMMHbIE TPWUIOKEHUs, B TOM 4ucie B
MHOOPMALUMOHHO-TENEKOMMYHUKALMOHHON ceTu  "WHTepHet", ana
OCYLLECTB/IEHUA KOMMYHWKALUMI B OpPraHuMsaumMm W C BHELWHWMMU
OpraHn3aumamm

HopmaTtuBHble MpaBoBble aKTbl W METOAMYECKUE  [OKYMEHThI,
pernameHTUpyoLWme AeATe/IbHOCTb MO YNpPaB/ieHNI0 MHOTOKBAPTUPHbIM
O0MOM

HOpMaTMBHbIe NnpaBoBble aKTbl, perrameHTUpyrouwmne npasunaa nogadu
AOKYMEHTOB B Cy/,

MpaBuna M MeToAbl TEKYLIEro W MepcrneKkTUBHOIO NaHUPOBaHMUSA
NpPon3BOACTBEHHO-X03ANCTBEHHOW AeATE/IbHOCTU OPraHU3aLmnm

OcHosBbl rpaxXgaHCKO-NpaBoBbIX OTHOLIEHMUM

OCHOBbI MUTPALIMOHHOIO 3aKoHOAaTeNbCTBA Poccuitickoin depepavmm

HopmaTuBHble NpaBoBble aKTbl W MeTOAMYECKMe  [AOKYMEHTbI,
pernameHThpyrowme aOeATeNbHOCTb MO HaYUCAEHUMAM 33 XKUAULWHO-
KOMMYyHa/ibHble yCnyrm

OCHOBbI MCUXONOTUN U KOHPAMKTONOTUN

OcHosBbl AOKYyMeHTOBEAEHNA, COBpPEMEHHbIE CTaHOAPTHbIE TpE6OBaHMH
K OTYETHOCTU

ITMKa AenoBoro obLieHUa 1 NpaBuaa BeLeHWA Neperosopos

[pyrve xapakTepmncTuku

3.4. O606wWweHHan TpyaoBaa GyHKLMUA

ObecneyeHne KOHTPONA NPeLOCTaBIeHNS YpoBeHb
HanmeHoBaHue Kog D
KUANLLHO-KOMMYHAJIbHbIX YCAYT KBanmMdumKaumm
MpouncxoxgeHue
. o 3anmcTBOBaHO
0606uleHHoOM TpyaoBon |OpuruHan X
M3 opurnHana
dYyHKUMM
Koa PervcrpaumoHHbIN
opuUrMHana HOMmep

npo¢eccMoHanbHOro




cTaHAapTa

Bo3morKHble
HaMMeHOBaHMWA
OO0MKHOCTeN, npodeccuii

Cneumanuct no XRuamuHomy ¢oHay
Cneumanuct amcneTyepckom cayoéol

TpeboBaHua K
obpa3oBaHuio 1
obyuyeHuio

CpeaHee npodeccuoHanbHoe ob6pasoBaHMe - MPOorpammbl NOATOTOBKM
CNeLmanncToB cpegHero 3BeHa

nnn

Bbicwee obpasoBaHue - 6akanaspuat

nnn

CpeaHee npodeccmoHanbHoe ob6pasoBaHme - TPOrpammbl MOArOTOBKM
cneumManncTos cpegHero 3seHa (HenpodunbHoe) 1 A0NONHUTENbHOE
npodeccnoHanbHoe obpasoBaHune B 061acTh ynpasaeHua
MHOTOKBapPTUPHbLIM IOMOM

nnm

Bbiclwee obpasoBaHue (HenpoduabHOe) U AONONHUTENbHOE
npodeccnoHanbHoe obpasoBaHune B 061acTn ynpasaeHua
MHOTOKBaPTUPHbLIM JOMOM

TpeboBaHMA K ONbITY
npakTU4eckom paboTbl

He meHee ogHoro roga B 06,1acti ynpasaeHUa MHOTOKBApPTUPHbIMU
AoMaMu npu cpegHem npodeccrmoHaibHOM 06pa3oBaHUM

Ocobble ycnoBus
AOMNycKa K pabote

Jpyrne xapakrepuctnkm

PekomeHayeTca gononHuTenbHoe npodeccnoHanbHoe obpasoBaHue -
NpPorpammbl NOBbILEHMA KBAaZIMDUKALMM HE pPerKe O4HOro pasa B TpU
roga

JononHutenbHble XapPaKTEePUCTUKHN

HanmeHoBaHue Kog, HanmeHoBaHWe 6a30B0oW rpynnbl, AOAXKHOCTU
OOKyMeHTa (npodeccum) nnm cneunanbHOCTH

OK3 2142 MHKeHepbl NO rpaXAaHCKOMY CTPOUTENLCTBY

EKC - UHKeHep No peMoHTy

oKnATP 22446 UHxKeHep

OKCO 2.08.02.01 |CTponTenbCcTBO M 3KCNAYyaTaLMs 34aHUN U COOPYKEHUI
2.08.02.11 |YnpaBneHwue, aKcnayaTaumsa u obcayRnsaHme

MHOFOKBapTUPHOTO AoMa

2.08.03.01 |CrpountenbcTtBo
5.38.03.10 |*uamuwHoe X03ANCTBO U KOMMYHaNbHan MHGPACTPYKTypa
5.43.03.01 |Cepsuc

3.4.1. TpypoBaa GpyHKUMUA
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OcyuiecTBneHne ANCNeTY4EpPCKOro KOHTPOAA
Y A P P YposeHb
TEXHWUYECKOrO COCTOAHUA M Be3onacHOCTH
HavmeHoBaHMe Kog |D/01.5 | (noaypoBeHb) | 5
U3HEeAeATe/IbHOCTM MHOTOKBAPTUPHbIX
KBanmdumKaumm
AOoMOoB
MpoucxoxaeHue 3anmcTBoBaHO
P . A OpurmHan X
TPY[0BOM QYHKLNM M3 opurnHana
Kog PerncrpaunoHHbIn
opurMHana HOoMep
npodeccnMoHanbHoOro
CTaHpapTa

Tpyaosble AencTemA

MoBceaHeBHbIM (TeKywuid) KOHTPOMb 3a pPaboToil BHYTPMAOMOBbIX
WUHXEHEPHbIX CUCTEM W 0OOPYAOBaHUSA MHOTOKBAPTUPHbLIX AOMOB W
KayecTBa KOMMYHa/IbHbIX PecypcoB, B TOM 4ucae MO CUTHanam,
MOCTYyMNaloLMM Ha MaHesb YNpaB/ieHUA aBTOMATU3MPOBAHHbLIX CUCTEM
ANCNEeTYepCcKoro KOHTpons u ynpasnexHus (ACAKY)

KoHTpo/ib KayecTBa KOMMYHaJIbHbIX PECcypCoB Ha rpaHuue pasgena
3/1eMEHTOB BHYTPULOMOBBIX MHKEHEPHbIX CUCTEM U LLEHTPANN30BaAHHbIX
ceTell WHXeHepHO-TEXHUYeCcKoro obecneyeHunsa, B TOM 4Yucie no
CMrHanNam, NOCTynatoLWMm Ha NaHenb ynpasneHmna ACAKY

Mepepaya c naHenu ynpasneHna uHGOPMauUMM B COOTBETCTBUM C
anroputmamu GyHkumoHuposaHmna ACOKY

Mpuvem W perncTpauma 3aABOK COBCTBEHHMKOB M MO/b30BaTesNein
NOMELLEHNI MHOrOKBapTUPHOrO AOMa MO BOMPOCaM, CBA3AHHbIM C
npegocTaBNeEHMEM KOMMYHa/bHbIX YCAYr, COAEep)KaHuem oblero
MMYyLLECTBA B MHOIOKBapTMPHOM [OMeE, OKasaHuWeM yCiayr U
BbINO/IHEHNEM PAbBOT MO COAEPHKAHMIO U PEMOHTY OOLLLEro MMyLLECTBA B
MHOTOKBapTUPHOM A0ME, a TaKKe 06 yCTpaHeHMM HeucrnpaBHOCTEN U
NoBPEKAEHUN BHYTPUAOMOBBIX MHIKEHEPHBIX CUCTEM

Mpuem w©n pernctpauma 3aABOK COBCTBEHHMKOB W MO/b30BaTesNEelN
I'IOMeLLI,eHVIl\;l MHOTIOKBApPTUPHOIro Aoma O HENCNPABHOCTAX UHXXEHEPHbIX
cncrtem um O60py,EI,OBaHMFI, HapyweHNAX Ka4eCTBa KOMMYHa/1IbHbIX YCAYT,
aBapMﬁHbIX CUTYaUUAX B XKUbIX U HEXUBIX MOMELLEHNAX

BeseHve TexHUMYECKOM M WHOM  [AOKYMEHTauuW, CBAZAHHOW C
ONCNETYEPCKMM  KOHTPOJIEM COCTOSIHUA MHOTOKBAapPTUPHbIX O0MOB,
MHPOPMALUMOHHbIX 6a3 AaHHbIX O HEUCNPABHOCTAX W aBapPUMHbIX
CUTyaumsx, xoge paboT Mo UX YCTpaHEeHUIO

OnepatnBHoe MHOOPMUPOBaHUE 3aABUTENE O NAaHUPyemMblx paboTax
M CpOKax nposeaeHunn paboT No 3anBKam

MOHMTOpMHF N1aHOBbIX WU aBapMﬁHle OTKNHOYEHUM UHXXEHEPHDbIX
cncrtem mn O6OPYAOBaHVIFI MHOTIOKBapPTUPHbIX 40MOB

MoAroToBKa CBOAOK 06 OTK/AOUYEHUAX PYKOBOACTBY M MHPOPMMPOBaHUME




nosb3oBaTenem MHOTOKBapTUPHbLIX  1OMOB o NpPoOBOAUMBIX
MEePONPUATUAX MO YCTPAHEHWUIO Ype3BblYaliHbIX U aBapPUMHbIX CUTYaLNA,
NAaHUPYEMbIX CPOKAxX BOCCTAaHOBIEHMA PabOTbl MHXKEHEPHbIX CUCTEM U
obopyaoBaHMA, KauecTBa KOMMYHA/bHbIX Pecypcos

anHﬂTMe onepaTtuBHbIX Mep no obecneyeHunto 6esonacHOCTH rpaxkgaH
n 6HesonacHoCcTU KN3HeneATeNbHOCTU MHOIOKBAPTUPHbLIX AO0OMOB B
Ccnlydae BO3HUKHOBEHUA l-Ipe3BbI‘-Ial\;IHbIX, aBapm‘/‘lelx CMTyaLI,Mﬁ nnn
noAasaeHnA yrposbl X BOSHUMKHOBEHUA

OnoBelleHMe PYKOBOACTBA OPraHM3aumMmn, onepaTMBHbIX U SKCTPEHHbIX
CNYK6, OpraHOB MECTHOrO CaMOYMNpPaBJAEHUA U UCTIONHUTENBHOW BNACTH,
ANCNETYEPCKUX  CAYKO O  upesBblyaliHbIX, aBapUMHbIX CUTyaLMSX,
HEeCYaCTHbIX C/y4YasX, BbI3OB CKOPOM MeAMLMHCKOW nomowm (npu
Heob6xoaMMOCTH)

OnoselleHne aBapUiMHbIX CAYXKO pecypcocHabXKawLWmMX OpraHU3aLuii
npu NOCTYNAeHWU CUrHanoB 06 aBapum WUAM  NOBPEXAEHUU
BHYTPNAOOMOBbIX UHXEHEPHbIX CUCTEM

NHdopmupoBaHue PYKOBOACTBA opraHusaumu, noApAAHbIX
OpraHuMsaumMii U aHanorMyHoi caykbbl 6onee BbICOKOrO YPOBHA
ynpaBneHua (UEHTPaNbHON AMCNETYEpPCKOM CAyXKObl) O pesynbTaTax
aHanuM3a v dpaKTax HeEHaA/IEeKALLLEro KauecTBa NPeaoCTaBNEHUA yCayr

Bblgaya 3a4aHuiA MepcoHany Ha BbIMOJHEHME PaboT Mo yCcTpaHeHuto
HeMCrnpaBHOCTEN MHXEHEPHbIX cuctem n obopyaosaHus, obopyaoBaHuUn
cMcTeMbl AUCNETYEPCKOro KOHTPOA

Bblgaya 3ajaHWiA NepcoHany Ha BbIMNOJHEHWE PaboT Mo ycTpaHeHUto
HEMCNPABHOCTEN WMHMEHEPHbIX cucTem M 0bopyaoBaHMA MO 3asBKam
NO/1b30BaTE/IeN KUIbIX NOMELLEHWI

KoopauHauwms OencTeui paboTHMKOB 3KCTPEHHbIX CNyX6,
06CNYKMBAIOLWMX OPraHM3aLNI U aBapPUMHBIX CAYKO NpPU NOKannsaumm
aBapUIHbIX CUTYaUMi, NpU NPOM3OLIEALIMX HECYACTHbIX CAy4asx Ha
nmMdTax UamM UHXeHepHoM 060pya0BaHNN

KOHTpPONb MCNOMHEHUSA 3asBOK, YCTPAaHEHWs HeUCnpaBHOCTEU U
aBaPUMHbIX CUTYyaLNi

MpoBepKa yCcTpaHeHNa HEMCNPABHOCTEN W aBapUMHbIX CUTYyaLMIA

MpoBepKa KayecTBa BbINOJHEHUA 3aABOK OT MO/b30BaTeNen KUbIX
nomeLLLeHnM

XpaHeHMe TexHWYecKoW W  WHOW, CBA3AHHOM C  ynpaBJeHUEM
MHOTOKBapPTUPHbIM AOMOM, AOKYMEHTaUMWU, B 4acTU AMCNETYEPCKOro
06CNYKMBAHMA MHOTOKBAPTUPHbIX 4OMOB

ObecneyeHune HaMuMsA U COXPAHHOCTU aBapMIHOTO 3aMaca maTepuasnos
1 060pyA0BaHUA ANCNETYEPCKON CYKObI OpraHM3auum

OcylecteneHne MHGOPMMPOBaHMA 3anaBuTeNei 06 NCNONHEHUN 3a8BOK
M YCTPaHEHMM aBapPUIHbIX U Ype3BblYaHbIX CUTYaLMA U O3HAKOMIEHUA
C XKYPHaNOM perucTpaumm 3aaBok




Heobxoanmble ymeHUn

Mcnonb3oBaTtb 0bopyaoBaHMe AgMcneTyepa U CpeacTBa OPrrexXHUKU

Pabotatb B ACOKY

JoKymeHTanbHO 0¢popmMaATe MNPUEM U UCNONAHEHWE 33ABOK OT
No/sb30BaTeNEN XKWUAbIX MOMELLEHU MO BOMPOCAM COAEPKAHUA W
pemoHTa obuwero uMylecTBa B MHOMOKBApTMPHOM [OMEe, O
HEUCMNPABHOCTAX MHMXEHEPHbIX CUCTEM W 000pPYAOBAHWUA, aBapuaAX WU
ypesBblYalHbIX CUTYaLMAX

[JoKyMeHTUpoBaTb NcnonHeHne TpeboBaHuit XKUANLLHOTO
3aKkoHogaTenbcTBa Pocculickoit Pepepaunmn n ycioBUn AOrOBOPOB B
YyacTu paboTbl N0 ANCNETYEPCKOMY KOHTPO/IIO

MepeaasaTb U NOAyYaTb MHPOPMALMIO NO Pa3IMUHBIM KaHaNam CBA3N

Ncnonb3oBatb nporpammHoe obecneyeHne cuctembl ancnetTyepckoro
KOHTpPOANA

CocTaBnATb NJaH AENCTBUIA NO KoopauHauuu paboTbl cneumnanmcTos
OpraHu3aLmMm N aBapPUNHbIX CAYXKO B TUMMUYHbIX aBAPUNHbBIX CUTYaLUAX
Ha MHXXEHEePHbIX CUCTEMAX M Ype3BblYaHbIX CUTYaUMUAX

Mcnonb3oBaTb CNeuMannsmMpoBaHHbIE MNPOrPaMMHbIE TPUNONKEHUA W
MHOOPMALUMOHHO-TENEKOMMYHUKALUMOHHYIO ceTb  "WHTepHeT" anA
OCYLLECTB/IEHNA KOMMYHUKaAUMI B OpraHusauMmM U C BHELWHWMMU
opraHMsaumamm

MpumeHATb nporpammHoe obecneveHue n coBpeMeHHble
MH(bOpMaLI,MOHHbIe TEXHON0TNN, UCNOJIb3yeMble opraHmsaumeﬁ

AHanusmpoBaTb MHPOpPMaLUIO O Mpueme, Nepesaye M BbIMOJHEHUU
3afBOK MO BOMPOCaM COAEPXKaHUA M PEeMOHTA O6LLero MmyllecTsa B
MHOFOKBAapTUPHOM AOME, O HEUCMPABHOCTAX WMHMEHEPHbIX CUCTEM M
060pyL0BaHNA, aBAPUAX U YPE3BbIYAMHBIX CUTYALUAX

Heobxoanmble 3HaHUA

HasHauyeHue 1 npuHumn pabotbl ACOKY

TexHonorum 06paboTku nHbopmauum c MCMoJib30BaHNEM
BbIYUC/IUTENIBHON TEXHUKMU, COBPEMEHHbIX CPeACTB KOMMYHWKAUUIA M
cBA3MU

Cneu,manmmposaHHble nporpammbl " 6a3bl AaHHbIX, NporpammHbie

NPUNONKEHNA, B ToM yncne B NMHPOPMaLMOHHO-
TeNeKOMMYHUKaUNOHHOM ceTn "MHTepHeT", ansa pernctpauum 3afaBoK U
aBapUAHbIX cUTyaumi, OCYLWEeCTBNEHUA KOMMYHMKaUNiA c

no/sib3oBaTeNAMU I'IOMGLLI,GHMVI MHOTIOKBAPTUPHbLIX A0MOB

I'Ipasvma N HOPMbI TEXHUYECKOM IKCnayaTaymm XUManuHoro d)OHﬂ,a

MNopAdoK nNpuMema M KOHTPOAA BbINOJAHEHMA 33ABOK nonb3oBaTenem
I'IOMeLLI,eHVIl\;I no BOMpoCam codepXaHnAa U pPEMOHTa, 6e3sonacHoCTH
Kn3HeneAaTe/IbHOCTU MHOTFOKBApPTUPHbIX AO0MOB, O HEWUCNPaBHOCTAX
UHXEHEPHbIX CUCTEM U OﬁOpy,ﬂ,OBaHMﬂ MHOTOKBApPTUPHbLIX A0MOB

I'Iepequb n cogepxaHume HOpMaTMBHOﬁ TEXHUYECKOM AOKYMEHTALUUN,




MHCTPYKTUBHO-METOANYECKMX maTtepuanos no BOMpocam
ANCNETYEPCKOro KOHTPOAA

CoBpemeHHble cnocobbl CBA3N U 06MeHa MHGOPMaLMEN C IKCTPEHHbIMM
(aBapuitHbIMK) cnyxb6amm

MopAaaok AencTBUIA guchneTyepa NPU BOSHUKHOBEHWM Ype3BblYalHbIX
CcUTyauum

OCHOBbI NCUXOIOTUN U KOHd)ﬂMKTOI]OI’MVI

MopAgoK yyeTa HEUCNPABHOCTEN UHXKEHEPHbIX CMCTEM U 06opyaoBaHMSA
MHOTOKBapPTUPHbIX 4OMOB

[pyrve xapakTepmncTukm

3.4.2. TpypoBasa GpyHKUUA

OcywecTBneHne KOHTPOJIA TEXHUYECKOTO
COCTOAAHMA MHOFOKBAPTUPHOIO A0Ma U YpoBeHb
HanmeHoBaHWe |BbINOAHEHMA NAAHOB PaboT u ycayr no Kog |D/02.5 | (noaypoBeHb) | 5
COLEPKAHUIO U PEMOHTY 0bLero KBasinpuKaumnm
MMYLLECTBA
I‘Ipomcxozkp,eHme Opurnban X 3aMmcTBOBaHO
TPY[0BOM QYHKLUM M3 opurnHana

Kog, PervctpaumoHHbIN
opurMHana HoMep
npodeccnoHanbHOro
CTaHAapTa

TpynoBsble aencTema

MpoBepKa AeATeNbHOCTM NOAPAAHbLIX OPraHM3aLUuii NO COAEPKAHMNIO U
PEMOHTY 06LLEero MMyLLEeCTBA B MHOTOKBapTUPHOM AOMe

MoAroToBKa 3af4aHui ANA UCNOAHUTENEN YCAYT U paboT

OCMOTp o6|.u,ero nmmyuiectsa B MHOFOKBapTMpHOM gome

[oKkymeHTanbHOe odopmaeHMe pe3ynbTaToOB MNPOBEPKM KayecTBa M
CBOEBPEMEHHOCTM OKa3aHuA YCAYr, BbINoAHEHUA paboT

MnaHvpoBaHMe paboT M yCAyr Mo COLEPKaHUIO U PEeMOHTY obLiero
MMYLLLECTBA B MHOTOKBapPTUPHOM JOMe

MOAroTOBKa NPEeANOKEHUN ONA KOPPEKTUPOBKM pasmepa naaThl 3a
COAEpP!KaHNE N PEMOHT XU0ro NOMeLLEeHMA, NAaTbl 33 KOMMYHasIbHble
YyCAyrM B C/yd4ae WX HeHaAa/erkallero KayecTea M (Mnu) nepepbliBos,
NpeBblWaoWmxX A0NYCTUMYIO NPOAOKNTENbHOCTb nx
HenpeaocTaBAeHnn

MoAroTOBKa NpPeANOXKeHWU Mo MNepeyHto (KOPPEeKTMPOoBKE NepeyHs)
paboT M ycayr Mo copepaHuio WM PEeMOHTY obLlero umyllectsa B




MHOIFOKBapTUpHOM Aome

MNopgrotoska HPEAHO)‘KEHMﬁ NO KOPPEKTUPOBKE, Nepe3ak/IioYEHNo WU
PacCToOpXeHN A0roBopoB C apeHaaTopamu O6LLI,€I'O nmvyuiectea B
MHOIFOKBapTUpPHOM AOMe, NnogpAaHbIMU OpraHMU3aLmAMmM

KoHTposib cobntofeHmA NpaBMA NOIb30BAHUA HKUIBIMW NOMELLEHUAMMU
M 0BLWMM MMYLLLECTBOM B MHOTOKBApPTUPHOM AOMeE

BeaeHune TEXHUYECKON MU MHOVI, CBA3aHHON ¢ ynpasaeHnem
MHOTOKBapTUPHbIMN OMaMU, OOKYMEHTaUNN OOKYMEHTAUNN

BHeceHMe [aHHbIX TEXHUYECKOM M MHOW, CBA3AHHOW C YyNpaBAeHUEM
MHOTOKBAPTUPHbIMU AO0MAMMU, AOKYMEHTauMM B Nporpammbl u 6asbl
OAHHbIX

MpoBepKa KayecTBa KOMMYHaNbHbIX YCAYr

MpeacrasneHme MHTEpecos opraHusaummu npu npoBepKax
rocyAapCTBEHHbIX KOHTPO/IMPYIOLLMX OPraHoB

Heobxoanmble ymeHUs

MpoBepATb  KauyecTBO KOMMYHa/bHbIX YyCcAyr no  obpaweHuam
notpebuTenei

AKTMpPOBaTb TUMUYHbIE aBapuiiHble CUTyaLMW, KOTOpble MNPUBOAAT K
HaHeceHMO yuepba MmyLecTByY COOBCTBEHHMKOB M MNONb3OBaTenei
MHOTOKBapTUPHOro A0oMa

JOKyMeHTUpPOBaTb pe3y/ibTaTbl MPOBEPOK TEXHUYECKOFO COCTOAHMSA
MHOTOKBAapTUPHOrO AOoMa M pesynbTatbl  paboTbl  NoApAAHbIX
OpraHusauui

Pa3pabaTbiBaTb NOAXOAbl K W3MEHEHWI0 [AO0rOBOPHbLIX OTHOLIEHWI C
noapsAHbIMM " pecypcocHabKatoLwmmm opraHusaumamm ¢
MCNONIb30BaHMEM CMeLMaNbHbIX 3HAHUM U 3KCNEPTHbIX WCTOYHMKOB
nHpopmauum

BbibupaTtb onTMmanbHble GOPMbl KOMMYHMKALMIN NPU OCYLLECTBEHUMU
KOHTPONA KayecTBa BbINOAHEHWA paboT W ycayr no coaepaHuio wu
pPEMOHTY obuero UMyLLecTBa MHOFOKBapTUPHOIo Aoma,
NpefoCTaBNEHNA  KOMMYHa/IbHbIX ~ PECypcoB M TeXHUYECKOoro
06CNYKMBAHMA U PEMOHTA BHYTPUAOMOBbIX MHKEHEPHbIX CUCTEM

[loKyMeHTNpoBaTh NCMNoNHeHne TpeboBaHuit HUANLLHOTO
3akoHogdaTenbcTea Poccuiickoit Pepepaunmnm U ycioBUI AOrOBOPOB B
YacTM KOHTPO/A TEXHWYECKOTO COCTOAHWA MHOFOKBapTUPHOro A0omMa M
BbINOJIHEHWUA N1aHOB PaboT 1 YCAYr NO COAEPKAHMIO U PEMOHTY

Mcnonb3oBaTb CNeuuannsvMpoBaHHbIE MPOrPaMMHbIE TPUIONKEHUA U
MHOOPMALUMOHHO-TENEKOMMYHUKALMOHHYIO ceTb  "WHTepHeT" anA
OCYWECTBNEHUA KOMMYHWKAUMI B OpraHuMsaumMm W C  BHEWHUMU
OopraHmn3aumMamm

anMeHHTb nporpammHoe obecneveHue n coBpeMeHHble
MHq)OpMaLI,MOHHbIe TEXHOI0TUU, UCNOJIb3yeEMblE OpFaHVI3aLI,VIelz




Heobxoanmble 3HaHKA

TexHonorMnm 06paboTKM MHPOPMALMM C WUCMONb30BaHMEM CPeacTs
BbIYUCAUTENBHON TEXHUKU, COBPEMEHHbIX CPEeACTB KOMMYHUKauMi U
CBA3N

CneuuManusmnpoBaHHble NPOrpaMmHblie NPWUIOXKEHUS, B TOM uucie B
MHOOPMALUMOHHO-TENEKOMMYHUKALMOHHON ceTu  "WHTepHet", ana
OCYLLECTB/IEHUA KOMMYHWKALUMI B OpPraHuMsaumMm W C  BHELWHWMMU
OpraHn3aumamMM

MpaBuaa U HOPMbI TEXHUYECKOM IKCMAYaTaLUKN KUAULWHOTO poHAa

I'Ipanma NOoNb30BaHUNA XKNNbIMU NOMELLEHNAMN

TpeboBaHMA K KauecTBy KOMMYHAJIbHbIX YCAYT

MpaBuia NpousBoACTBa PaboT MO COAEPKAHUIO U PEMOHTY obuiero
MMYLLLECTBA B MHOTOKBapPTUPHOM AOMe

MopAadoK OCYLLECTBAEHUA MNepeniaHUpoBOK W  nepeobopyaoBaHus
XUNbIX N HEXUNDbIX I'IOMELLI,eHVI[;I MHOTIOKBapTUPHOIro Aoma

MpaBnna npenocraBaeHNA KOMMYHaNbHbIX yCAyr

OcHoBbI CTPOUTENBHOMN GU3UKN U MEXAHUKM TPYHTOB

OcHosBbl rapaBankn n BEHTUNALUNN

,ﬂ,edDEKTbI N HEeUcnpaBHOCTU UHXKEHepPHbIX CUCTEM U KOHCTPYKTUBHDbIX
3/1eMeHTOB MHOIFOKBapTUPHOro Aoma

CTpOMTe}'IbeIe maTepmnanbl U TEXHONONMMN YCTPaHEHUA p,eq)EKTOB n
HEMCI'IpaBHOCTeﬁ UHXEHEPHDbIX CUCTem, O60pyAOBaHMFI n
KOHCTPYKTUBHbIX 3/1EMEHTOB MHOITOKBAPTUPHOIo AoMa

OcHOBbI KOHGAMKTONOTUM

DTMKa AeNnoBoro O6U.I,EHMF| M NpaBuaa JENOBbLIX NEpPeErosopos

Buabl, CTPYKTYpa U COAEpPIKaHUE WUTOTOBbIX JOKYMEHTOB MO KOHTPOJIO
cob6CTBEHHUKAMM MOMELLEHUI KadecTBa paboT M ycayr No coaep’KaHuio
M  pPemMoHTy obwero WMywecTBa B MHOFOKBAPTUPHOM  AOME,
NPefoCTaBNEHUA  KOMMYHaNbHbIX  PECypcoB W UCMO/b30BaHUA
nomMeLleHNn apeHaaTopamm

[pyrve xapakTepmncTuku

3.4.3. TpyaoBsaa GpyHKUUA

OcyuwecTeneHne KOHTPONA KayecTsa YposeHb
HanmeHoBaHWe | KOMMYHaNbHbIX PECYpPCOB Kog |D/03.5 | (noaypoBeHb) | 5
KBannpuKaumnm
MpouncxoxaeHne 3anumcTBOBaHO
P u,a, OpurmHan X
TPYyAoBOW GYyHKLUM U3 opuUrnHana




Kogp, PerncrpaumoHHbIn
opurMHana HOomep
npodeccnoHanbHoOro
CTaHpapTa

TpyaoBble AencTeus

OueHKa peXMMoB NoTpebaeHus, KoNMYecTBa M KayecTBa NocTynatowmx
KOMMYHa/IbHbIX PECYPCOB HAa OCHOBAaHWWM MHPOPMALMKM, NOCTynatoLwen
Ha nNaHenb YynNpaBAeHUA  CUCTEMbl Yy4YeTa W pPeryvMpoBaHus
KOMMYHa/IbHbIX Pecypcos

OueHKa peXMMoB NoTpebaeHus, KoNMYecTBa M KayecTBa NocTynatowmx
KOMMYHa/IbHbIX PECYpCcOB Ha OCHOBAaHWW AaHHbIX KOHTPOJbHO-
namepuTenbHbIx npubopos (KNM)

OueHKa COCTOAHMA O6BEKTOB CUCTEMbl yyeTa W  PeryiMposBaHus
MOCTYNalLWMX KOMMYHa/IbHbIX PECYPCOB Ha OCHOBaHMU WHdOpMaumu,
MocTynatolLein Ha naHe b ynpasieHUsa CUCTEMbI yYeTa 1 peryimpoBaHus
KOMMYHa/IbHbIX pecypcos

MNposepka Ka4yecTBa nocrtynarowmx B MHOI’OKBapTMprIﬁ AO0OM
KOMMYHa/1IbHbIX pecypcos C npmsaevYeHnem I'Ipe,CI,CTaBMTe}'IEM
pecprOCHa6)KaIOLLI,MX n cneunanmsanpoBaHHbIX OpFaHM3aLI,Ml71

MpoBepKa COOTBETCTBUA MNOKa3aHWM KBapTUPHbLIX NpubopoB yyeTa
noTpebneHns KOMMYHA/IbHbIX PECcypcoB CBeAeHUAM, nepesaBaemMbiM
eXXeMeCAYHO No1b30BaATENAMN NMOMELLEHUIA

CHATMEe noKasaHuit o6Lies0MOBbIX NPUBOPOB yyYeTa U peryiMpoBaHuA
KOMMYHa/IbHbIX PECYPCOB

OCMOTp CUCTEM YYeTa M PEryInpoBaHNA KOMMYHa/bHbIX PeCcypcoB

YcTpaHeHMe B XOo4e OCMOTPA  BbIIBJIEHHbIX  HEWUCMPABHOCTEN,
HapylweHuii, He Tpebylowmx OTKAoYeHUA NpUBOPOB yyeTa M
perysmpoBaHmMa KOMMYHanbHbIX pecypcos, KUT

dopmupoBaHMe  UCNOJHUTENAM  3343HWUN no  TeXHUYECKOMY
06CNY}KMBAHMIO M TeKyllemy pPemMoHTy npubopos yyeta MU
peryanposaHuAa KOMMYHanbHbIX pecypcos, KU

MnaHMpoBaHMeE NOBEPOK, PEMOHTA M 3ameHbl 06WeA0MOBbIX Npubopos
yyeTa U peryiiMpoBaHus KOMMYHabHbIX pecypcos, KUM

Beog B 3KcnayaTaumioo  nNpubopoB  ydeTa M peryaMpoBaHusA
KOMMYHa/IbHbIX pecypcos, KUT

BeaeHne TexXHWYECKOW WM WMHOMW, CBA3aHHOW C  ynpaBaeHMem
MHOTOKBApPTUPHOIO A0Ma, [AOKYMEHTauuW, B 4acTu 0BCAyKMBAHMSA
npubopos yyeta, KMIM 1 KOHTpOIeM KauecTBa KOMMYHaJIbHbIX PECYPCOB,

MoAroToBKa AOKYMEHTOB AN NPETEeH3UOHHOMN PaboTbl

Heobxoanmble ymeHus

NaeHTnduumpoBaTb  MHOOPMALMIO, MOCTYNaloWyd Ha  MNaHenb
yrnpaBNeHUA CUCTEMbl Y4yeTa W PEeryJiMpoBaHMsA  MOCTYMNaroLwmx
KOMMYHa/IbHbIX PECYPCOB




[OKYMEHTMPOBaTb WUCNOMIHEHWE TPebOBAHUI  aKTOB  MUAULLHOIO
3aKoHomaTenbctBa Poccuitckoir depepaunm M ycnoBuiA AOroBOpPOB B
yactTM paboTbl MO KOHTPOJIIO KayecTBa MOCTYNalLWMX KOMMYHa/bHbIX
pecypcos

Onpefenatb KO/MMYECTBO W NOKasaTe/NM KayecTBa MNOCTYNaoWmX
KOMMYHa/IbHbIX PECYPCOB

OnpenenAtTb HewTaTHble CUTyaLMW CUCTEMbI y4eTa U PErynmpoBaHuMA
NOCTYNAMOLLNX KOMMYHaNbHbIX PECYPCOB

O6bpabatbiBaTb MHPOPMALMIO, MOCTYNAIOLWYO Ha NaHenb YNpaBAeHWSA
cUCTeMbl  y4eTa W pPeryiMpoBaHMs  NoTpebieHus  NocTynalowmx
KOMMYHa/IbHbIX PECcypCcoB, C NPUMEHEHMEM CUCTEMbI 3/1EKTPOHHOIO
yyeTa

Monb30BaTbCA CMEuannM3MpPoBaHHbIM NpPOrpaMmmMHbIM  obecneyeHvem
CUCTEMbl y4YeTa W PEeryiupoBaHMA MOCTYNaloWMX KOMMYHaAbHbIX
pecypcoB C 3a4aHHbIMKW NapameTpammu

PacnosHaBaTb BCe HelUTaTHblE CUTYaLUK, peructTpupyemsie npubopamm
yyeTa n KU

CocTaBnATb aKTbl O HapyLWEHUN (CHUKEHUWN) KauecTBa NoAaumn pecypcos
M NoaroTaBAMBaATb AOKYMEHTbl AAA MepepacyeTa naaTthl rpakgaH B
CBA3W CO CHUMKEHMEM KauyecTBa NoAaBaeMblX Pecypcos

BecTn [OOKYMEHTauMio Mo y4eTy BbIABNEHHbIX HeucrnpaBHoOCTeN
0b60pyOBaHNA CUCTEMbI y4YeTa W PEeryinpoBaHMA  NOCTYMaoLLMX
KOMMYHa/IbHbIX PECYPCOB

Onpenenatb OTCYTCTBME BHELWHWX MOBPEXAEHMA U HaAEXKHOCTb
MEXaHWYECKMX COeAMHEHUI, LLeSIOCTHOCTb 3N1EKTPUUECKUX COeaUHEHUI
NprbOpPOB yyeTa U peryMpoBaHMsa KOMMYHabHbIX PECYpPCoB

Onpepenatb HaAMuMe YTEYKM B MecCTax npucoeguHeHua npubopos
yyeTa v peryiMpoBaHusA KOMMYHaJ/IbHbIX PECYPCOB

NpeHTMdULMPOBaTb HEMCNPABHOCTU NPUOOPOB yyeTa U peryanpoBaHus
KOMMYHa/IbHbIX pecypcos, KUT

Mcnonb3oBaTb CNeuuannsmMpoBaHHbIE MPOrPaMMHbIE TPUIONKEHUA U
MHOOPMALUMOHHO-TENEKOMMYHUKALMOHHYIO ceTb  "UHTepHeT" anA
OCYLLECTB/IEHUA KOMMYHWKALUMI B OpPraHuMsaumMm W ¢ BHELWHWMMU
OpraHn3aLmAMM

MpumeHATb nporpammHoe obecneveHue n coBpeMeHHble
VIHd)OpMaLI,VIOHHbIe TEXHONOTNU, UCNOJIb3yemMble opraHM3aume1‘/’|

Heobxoanmble 3HaHUSA

TexHonormm 06paboTKM MHPOPMALUM C WUCMOSb30BaHMEM CPeacTB
BbIYNCAUTENBHON TEXHWUKU, COBPEMEHHbIX CPEACTB KOMMYHUKAUUI U
CBA3N

CneumanusmnpoBaHHble MNPOrpaMmHblie NPUIOXKEHUS, B TOM uucie B
MHOOPMALUNOHHO-TENEKOMMYHUKALMOHHON ceTn  "UHTepHet", anA
OCYLLECTBNEHUA KOMMYHWKaLUMI B OpraHmn3aLLmm




3aKkoHoaaTenbcTBo Poccuitckon Peaepaummn o eANHCTBE U3MEPEHUI

I'Ipanma npeaocrtaBieHNA KOMMYHA/IbHbIX YCAYT

TpeboBaHMA K KauecTBy KOMMYHa/IbHbIX PECYPCOB

Tpe6OBaHMﬂ, npegbasnaemblie K od)opmneHmo OTHETHbIX AOKYMEHTOB B
COOTBETCTBMU C A0roBOpamu pecprOCHa6)KeHVIF|

Buabl, Ha3Ha4yeHuMe, yCTPOMCTBO, NPUHLMMLI PaboTbl NpUbOpPOB yyeTa U
peryanposaHua noTpebneHuna sHepropecypcos, KUM

TexHoNorus U TeXHUKa 06CNYKMBAHMA CUCTEM YYeTa M PeryanpoBaHua
noTpebieHnn sHepropecypcos

MpUHLMNbI aBTOMaTUYeCcKoro peryaMposaHus noTtpebieHnn
3Hepropecypcos

PacyeTHble 3HaYeHMA (MMHMMaNbHbIE U MaKCMMasbHble) NoTpebaeHnn
KOMMYHa/IbHbIX PECYPCOB

PacyeTHbI TemnepaTypHbIl rpadmK nogavm TENJAOHOCUTENS U BOAbI

[pyrve xapakTepmncTuku

3.5. 0606wWweHHan TpyaoBaa GyHKLMA

MpouncxoxaeHue
0606U1LeHHO Tpya0BOW

$YHKUMM

OpraHusauma npeaocTaBneHns pabot m VpoBeHb
HavmeHoBaHMe |ycayr NO COAEPMKAHUIO N PEMOHTY Kog E
KBanndumKaumm
MHOTOKBApPTUPHbIX JOMOB
3aMmcTBOBaHO
OpurmHan X
N3 opurnHana
Kog, PervcTpaumoHHbIN
opurMHana HOoMep
npodeccnoHanbHoOro
CTaHAapTa

Bo3moxHble
HaMMeHOBaHMA
OOoMKHOCTeN, npodeccuii

HauyanbHUK (PyKOBOAUTE/b) IKCMNYATALMOHHOIO (PEMOHTHO-
3KcnayaTauMOHHOIo) noapasaeneHus (cny»<bbi)

HauyanbHWUK OTAEeNa TEXHUYECKOM SKcnayaTaumm

HayanbHWK NPOM3BOACTBEHHO-TEXHUYECKOrO OTAeNa
HauyanbHuK oTaena 6naroycTpoiicTea

MH»KeHep no 6,1aroycTpoiCTBY U 03e1eHEHUIO TEPPUTOPUIA
[JOMOBIaAeHUN

TpeboBaHMA K
obpa3oBaHUto 1
obyuyeHuio

Bbicwee obpasoBaHue - 6akanaspuat

nnm

Bbicwee obpa3oBaHue (HenpoduabHoe) - bakanaspuar u
A0ono/IHUTeNbHOE NpodeccuoHanbHoe 06pasoBaHue - NPOrpaMmmbl




npodeccnmoHanbHOM NepenoaroToBKM No NPoduto AeaTelbHOCTU

TpeboBaHMWsA K ONbITy
NnpaKTMYeCcKon paboThbl

He meHee Tpex neT B 061aCTU ynNpaBAeHNA MHOTOKBapPTUPHbIMM
AoMamu

Ocobble ycnosus
[onyckKa K paborte

[pyrve xapakTepmncTuku

PekomeHayeTca AononHUTeNbHoe npodeccnoHanbHoe obpasoBaHue -
Nporpammbl NOBbIWEHUA KBAaANPUKALIMWN He peXke 04HOro pasa B ABa
roga

[ononHuTenbHble XapaKTePUCTUKMU

HanmeHoBaHue Kog, HanmeHoBaHuMe 6a30BOM rpynnbl, JONKHOCTU
OOKYyMeHTa (npodeccum) nnm cneupanbHOCTH

OK3 1439 PykoBoauMTENM MHbIX chep 06CNYKMUBAHUA, HE BXOAALLNE B
apyrue rpynnbi

EKC - HauyanbHuK oTaena

oKnATP 22647 UHKeHep No opraHmnsaumm skcnayaTaumum n peMoHTY
34aHWUI U COOPYKEHWUI

OKCO 2.08.03.01 |CrpouTtenbcTso

5.38.03.10 | XuamuwHoe x03ANCTBO U KOMMYHa/ibHas MHPPACTPYKTYpa

5.43.03.01 |Cepsuc

3.5.1. Tpyposaa ¢pyHKUMUA

OpraHu3auma CaHUTapHOro coaepKaHuA VposeHb
MHOTOKBApPTUPHbIX JOMOB 1 MEPONPUATUIA
HanmeHoBaHue P p, A pv P Kog |E/01.6 | (noaypoBeHb) | 6
no 61aroycTpoiicTBy NPUAOMOBOWA
KBaNnpMKaumnm
TeppuTOopUN
MpoucxoxaeHue 3anmcTBOoBaHO
P U,a, OpurmHan X
TPYyAoBOW GYyHKLMM n3 opuruHana
Kog, PerncrpaumoHHbIn
opurnHana HOoMep
npodeccnoHanbHOro
CTaHAapTa

TpyaoBble aencTeuns

O6ocHoBaHWe OKa3aHWA Bblbopa cnocoba ycayr U BbiNOAHeHUA paboT
Mo COAEp’KaHUI0 MU PEMOHTY 06LEero MMyLLecTBa B MHOTOKBAaPTUPHOM
aome

OnpegeneHue ucnonHutenen (noapagunkos) pabot u ycnyr



https://login.consultant.ru/link/?req=doc&base=LAW&n=386337
https://login.consultant.ru/link/?req=doc&base=LAW&n=386337&dst=100252
https://login.consultant.ru/link/?req=doc&base=LAW&n=135996&dst=100010
https://login.consultant.ru/link/?req=doc&base=LAW&n=135996&dst=106146
https://login.consultant.ru/link/?req=doc&base=LAW&n=212200
https://login.consultant.ru/link/?req=doc&base=LAW&n=212200&dst=102648
https://login.consultant.ru/link/?req=doc&base=LAW&n=212200&dst=103074
https://login.consultant.ru/link/?req=doc&base=LAW&n=212200&dst=103148

OcyliecTBneHNe MeponpuATMIA  ANA  3aKNOYEeHWA  A0roBOPOB  C
pervnoHasibHbIM onepaTopom no c6opy, TPAHCMOPTUPOBKE, XPAHEHUIO U

yTUAM3aLMU TBEPAbIX 6bITOBbIX 0TX0/08, a TaKxe
cneumanm3npoBaHHbIMK opraHuM3aumnsmm no Aepatmsaumm,
Ae3nHceKkumm

MaTepuanbHo-TexHMYeckoe obecneyeHne BbIMNONHEHUA  NAAHOBbIX
33JaHnM

MposeaeHne NAaHOBbLIX U BHEM/IaHOBbIX OCMOTPOB 06LEro MMyLLecTsa
B MHOFOKBapTUPHOM J0oMe

MoAroToBKa  MpPeanoMKeHuih  Ana  COBCTBEHHMKOB NO  MJaHam
COoAEep)KaHNA W TeKyllero pemoHTa 3/71eMeHToB 6s1aroycTpoictea M
TEPPUTOPUKN, BXOAALLMX B COCTaB ObOLWEro MmyllecTBa COHOCTBEHHMKOB
NOMELLLEHUI B MHOTOKBAPTUPHOM AOoMe

MNoaroToBKa I'IpELI,ﬂO)KEHMVI AanAa COBCTBEHHUKOB MO BOMpocCam
6naroyCTpoV1CTBa n coaepraHuma 3eneHblx Haca»(p,eHMﬁ

MNoarotoBKka OTYETOB NO BbINOJIHEHMIO MIAHOBbIX 3ap,aHm71

MpoBepKa BbINOJHEHUA MEPOMPUATUIA NO CAaHUTAPHOMY COLEPKAHUIO,
NeTHel 1 3umHen ybopKe TepPUTOPUU, O3E/EHEHUIO

MoarotoBKa MaTepuanbHOW 6a3bl opraHM3auMm AnA NpoBefAeHuA
3UMHeE U NeTHen yOopKu

Heobxoanmble ymeHUs

Mcnonb3osatb Hanbonee apdpeKkTUBHbIE CNOCobbl BbINOAHEHUA PaboT K
OKa3aHMA yCAyr No COAEPKAHNIO U PEMOHTY MHOTOKBApTUMPHOrO A0Ma

OueHunBaTb KBa/MPUKALMOHHBIA YPOBEHb NEepcoHana noapsaHOMN
OpraHM3aLmm, ocyLLecTBAAOWEN PaboTbl MO COAEPKAHUIO U PEMOHTY
06Lero MmyLLecTsa B MHOFOKBapTUPHOM JoMe

KoHKpeTusupoBaTb LeAM W 334ayun  NoAapAgHOM  opraHM3aumy,
BbINOAHAOWEN paboTbl U YCAYrM MO COAEPKAHUIO U PEMOHTY 06LLero
MMYLLLECTBA B MHOTOKBapPTUPHOM AOMe

Mcnonb3oBatb CNeuuannsmMpoBaHHble MPOrPaMMHbIE TPUIONKEHUA U
MHOOPMALUMOHHO-TENEKOMMYHUKALMOHHYIO ceTb  "UHTepHeT" anA
OCYLLECTB/IEHUA KOMMYHWKALUMI B OpPraHuMsaumMm W C BHELWHWMMU
OpraHn3aLmAMM

MpumeHATb nporpammHoe obecneveHue n coBpeMeHHble
VIHd)OpMaLI,VIOHHbIe TEXHONOTNU, UCNOJib3yemble opraHM3aume1‘/’|

Heobxoanmble 3HaHUSA

TexHonorum 06paboTKM nHdopmauum C NCMO/Ib30BaHNEM
BbIYUC/UTENIbHON TEXHWKU, COBPEMEHHbLIX CPEeACTB KOMMYHUKALMI U
CBA3N

CneumannsnpoBaHHble NPOrPaMMHbIE MPUIOKEHUS, B TOM 4ucie B
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTu  "UHTepHeT", anAa
OCYLLECTBNEHNA KOMMYHUKAUMIN B OPraHU3aLMmM U C BHELIHWMM
opraHu3aunamm




MpaBuna M HOPMbl TEXHUUYECKOM 3KcniyaTauMu XuaunliHoro ¢doHaa no
BOMPOCAM CaHUTAPHOrO COAEp’KaHWuA, 03eneHeHMa 1 B6aaroycTponcTea
obLero nmyLLecTsa B MHOrOKBapTUPHOM AoMe

CaHuMTapHble HOPMbl M NpaBuAa NPOBeAeHUa pPaboT Mo caHMTapHOMY
COAEPKAHUIO MOMELLEHUI OBLLEero MMYLLECTBA, MHMKEHEPHbIX CUCTEM
cbopa TBePAbIX KOMMYHA/IbHbIX OTXOL0B

TepputopunanbHble cxembl obpalleHUs C TBEPAbIMM KOMMYHabHbIMMU
oTX04amu

TexHonorMmn B 61aroycTpoiicTee U 03eleHEHNN TEPPUTOPUIA

TexHonorum cbopa 1 BbIBO3a Mycopa

TexHonorMm nposeeHnA 03esIeHUTeNbHbIX pa60T

TpeboBaHuA oxpaHbl TpyAa

[pyrve xapakTepmncTukm

3.5.2. TpypoBasa GpyHKUUA

OpraHu13auma Hag/1exallero cogepaHmsa u YpoBeHb
HanmeHoBaHME | peMOHTa UHXEHEPHbIX CUCTEM Kog |E/02.6 | (noaypoBeHb) | 6
MHOTOKBapPTUPHbIX 4OMOB KBanMbUKaLMm
MpoucxoxaeHne 3aMMCTBOBaHO
P o A OpurmHan X
TpyAaoBson dyHKUUK M3 opuUrnMHana

Kog, PervcTpaumoHHbIN
opurMHana HOoMep
npodeccnoHanbHoOro
CTaHaapTa

TpynoBble aencTema

Ob6ocHoBaHMe cnocoba OKasaHWA YCAYr M BbINOAHEHMA paboT no
COLEPaHUI0 U PEMOHTY 06LLEro MMYLLECTBa B MHOrOKBapTUPHOM AoMe

OnpeaeneHune ucnonHuTenel (noapaaunKos) pabort u ycayr

MaTepuanbHo-TexHMYeckoe obecrneyeHne BbINOAHEHUA  MNIAHOBbIX
3aJaHuni

MnaHoBbIN n BHEMNNaHOBbIN OCMOTpP o6m,ero nmyulectea B
MHOIFOKBapTUpHOM Aome

MoArotoBKa  MpPeanoXKeHui  Ana  COBCTBEHHMKOB NO  MJiaHam
COAEPMKaHUA N TEKYLEro PemMOHTa UHMKEHEPHbIX CUCTEM, BXOAALWMX B
CoCTaB 06LLEero MMyLLLeCTBa B MHOTOKBapTUPHOM AoMe

MoAroTOBKa NpPeaoMKeHuih ana  CcobCTBEHHMKOB MO BOMpocam
aHeprocbepekeHns, NPUMEHEHNA HOBbIX MaTepuanos, COBPEMEHHOro
060pyA0BaHNA NPU OPraHN3aLMMU PEMOHTHBIX paboT




MNoaroToBKa OTYETOB MO BbINOJHEHMIO NJAAHOBbLIX 3ap,aHV|i/’|

MpoBepKa BbIMNOJHEHUA MEPONPUATUIA MO COAEPNKAHUIO U TeKylemy
PEMOHTY MHOTOKBaPTUPHbIX 4OMOB

MNoaroToBKa UHXXEeHEePHbIX CUCTEM MHOITOKBAPTUPHbLIX AOMOB K Ce30HHOM
IKCNAyaTauunm

PaspaboTKa 3agaHuii 4na ncnosHuTenen ycayr u pabot no cogepaHuio
N PEMOHTY 06LLLEro MMYLLLECTBA B MHOTOKBAapPTUPHOM LlOMe

Heobxoanmbie ymeHusa

Ncnonb3oBaTb Hanbosee adpdpeKkTnBHbIE CNOCOObLI BbINOHEHMA pPaboT n
OKa3aHuA YCAyr No COAEpPXaHWI U PEeMOHTY oblLlero Mmyllectsa B
MHOTOKBapTUPHOM AOMe

OueHunBaTb KBa/NIMOUKALMOHHBIA YpOBEHb NepcoHana noapaaHoin
OpraHu3aumm, ocyliecteasowen paboTbl NO COAEpP!KaHUIO U PEMOHTY
06Lero MMmyLLEecTea B MHOFOKBapTUPHOM AOMe

OnpenenAatb Ccnocobbl YCTpaHEHMA HeucnpaBHocTen U aedekToB
WMHXXEHEPHbIX CUCTEM Ha OCHOBE COBPEMEHHbIX CTPOUTEJbHbIX
TEXHOJIOTUI U MaTepuanos

yl'lpaBnFITb B3aVIMO,D,EI7ICTBMEM C nogpAaaHbIMU OpraHmsaunMaAmMn anA
Hagnexauwero NCnosIHeEHUA obAsaTenbCTB No Aorosopam

PaspabatbiBaTb NOAXOAbl, BKAOYAA HECTaHAAPTHbIE, K BbIMNOAHEHUIO
TPYAOBbIX 3a4aHNN NOCPEACTBOM MCMO/b30BaHUA CNeLnanbHbIX 3HaHUI
M 3KCMNEPTHbIX UCTOYHMKOB MHOPMaLMK

Mcnonb3oBaTb CneuyannsnpoBaHHble MPOrPaMMHbIE MPUIOKEHUA WU
MHOOPMAUMOHHO-TENEKOMMYHUKALMOHHYIO ceTb  "WHTepHeT" anA
OCYLLECTB/IEHMA KOMMYHWUKAUMIA B OpraHM3auuMmM M C BHEWHUMMU
OpraHusaLmamm

MpumeHATb nporpammHoe obecneveHue n coBpeMeHHble
MH(bOpMaLI,MOHHbIe TEXHONI0TNN, UCNOJ1b3yeMble opraHmaaumeVl

Heobxogumbie 3HaHUSA

TexHonorum 06paboTku nHbopmauum c MCMoJib30BaHNEM
BbIYUC/IUTENIBHON TEXHUKMU, COBPEMEHHbIX CPeACTB KOMMYHWKAUUIA M
cBA3MU

CneumannsnpoBaHHble NPOrPaMMHbIE MPWUIOXKEHUS, B TOM 4uc/ie B
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTu  "UHTepHeT", anAa
OCYLLECTB/IEHNA KOMMYHUKAUMI B OpPraHusaLuMmM U C BHELIHWMM
opraHusaumMamm

HOpMaTMBHbIe npaBoBbleé  aKTbl WU MeTOAUYECKME  OOKYMEHTDI,
pernameHTunpyrowmne AeATENbHOCTb no ynpasaeHuno
MHOTFOKBapTUPHbIMN OMaMU

OcHosBbl KOHd)ﬂMKTOﬂOFMM npu B3aMMOAeV1CTBMM C COBCTBEHHUKaMM
I'IOMeLLI,EHVIﬁ MHOIOKBAapPTUPHOIro goma

HomeHKnaTypa 1 CBOMCTBA MaTePManos, NPUMEHAEMbIX B CTPOUTENbHbIX
KOHCTPYKLMAX




MopAadoK  pa3paboTKM M COMPOBOMAEHMA  NPOWU3BOACTBEHHO-
TEXHMYECKOMN AOKYMEHTaLUn

I'Ipanma onpegeneHnAa ¢M3MLIECKOI'O M MOPaZibHOIro N3HocCa 3,Cl,aHMl7I

CTpoutenbHble HOPMbI M NPaBKAA, CBOAbI NPABUA

TexHonorua CTPOUTENDBHDbIX pa60T

JedeKTbl U HENCNPABHOCTM WHXKEHEPHbIX CUCTEM MHOFOKBApPTUPHOrO
[0Ma U TEXHONOTUMU UX YCTPAHEHUS

OCHOBbI CTPOUTENIbHOW PUBUKM U MEXAHUKM FPYHTOB

OCHOBbI TMAPaBANKA U BEHTUAALUN

TpeboBaHWA oxpaHbl Tpyaa

Hopmbl W npaBuna noXKapHoOW 6Ge3onacHOCTM NpuM  NPoOBEAEHMMU
PEMOHTHbIX paboT

MpaBuMna M HOPMblI TEXHMYECKOM 3KchnayaTauMM MHOFOKBapPTUPHbIX
AOMOB

Jpyrve xapaktepuctnkm

3.5.3. TpypoBasa GpyHKUUA

OpraHu3sauma HagnexKallero cogeprKaHua n YpoBeHb
HanvmeHoOBaHME | pEMOHTA KOHCTPYKTMBHbIX 3/1EMEHTOB Kop | E/03.6 (noaypoBeHb) | 6
MHOTOKBapTUPHbIX 4OMOB KBafnpMKaumnm
lMpoucxoxaeHne 3anmcTBOBaHO
P o A OpurmnHan X
TPYAOBOM GYHKUMUM W3 opuUrnmHana

Kog, PerncrpaumoHHbIn
opurnHana HOMep
npodeccMoHanbHOro
CTaHAapTa

TpyaoBble AencTeus

O6ocHoBaHMe cnocoba oOKasaHusA ycnyr n BbINOJIHEHUA pa60T no
coaepKaHUK N PEMOHTY O6LLI,€I'O nmyuiectesa B MHOIFOKBapTMpHOM gome

OnpegaeneHune ucnonHuTenel (noapagunKos) pabort u ycayr

MaTepuanbHo-TexHMYeckoe obecneyeHne BbIMNOAHEHUA  NJAHOBbIX
3aJaHuni

MNoaroToBKa NIAaHOBbIX M BHEMIAHOBbLIX OCMOTPOB 06UJ,EFO nmyuiectsa B
MHOIFOKBapTUpHOM Aome

MoAroToBKa  MpPeanoXKeHuih  Ana  COBCTBEHHMKOB NO  MJaHam
COAEP)KaHUA W TeKylero pemMoHTa 3/71eMeHToB 6s1aroycTpoicTea U
TeppuTOopUKN,  BXOOAWMX B COCTaB  obwero uMmywectsa B




MHOIFOKBapTUpHOM Aome

MoAroToBKa NpeasoXKeHun pgna  CcobCTBEHHMKOB MO BOMpPOCam
aHeprocbepekeHns, NPUMEHEHUA HOBbIX MaTepuanoB, COBPEMEHHOTrO
060py0BaHNA NPU OPraHN3aLUMU PEMOHTHBIX paboT

MNoaroToBKa OTYETOB MO BbINOJHEHMIO MNJAHOBbLIX 3ap,aHm7|

MpoBepKa BbIMNOJHEHUA MEPONPUATUIA MO COAEPNKAHUIO U TeKylemy
PEMOHTY MHOTOKBaPTUPHbIX 4OMOB

Heobxoanmbie ymeHusa

YnTaTb NPOEKTHYIO AOKYMEHTALMIO

Ncnonb3osatb COBpPEMEHHbIE  TEXHOJ/IOTNK yyeTa n XpaHeHunA
TEXHUYECKOMN N NHOM AOKYMEHTaUMun

AHanM3MPOBaTb Ka4yecTBO M 06BEMBI BbINONHEHHbIX paboT

Onpefenatb cnocobbl YCTpaHeHMs HeucnpaBHocTel U aedeKToB
KOHCTPYKTMBHbIX 3/1EMEHTOB Ha OCHOBE COBPEMEHHbIX CTPOUTENbHbIX
TEXHO/IOTUI U MaTepPUanos

AHanusupoBaTb pe3y/abTaTbl BbINOJHEHHbIX PaboT Ha COOTBETCTBUE
NCNOSIHUTENbHOM N TEXHUYECKOM SOKYMEHTaLMn

OCVLLI,ECTB/'IFITb KOHTPO/1b Ka4yeCTBa BbINO/IHEHUA p860T

Mcnonb3oBaTb cneuvannMsnpoBaHHble MPOrPaMMHbIE MPUIOKEHUA U
MHOOPMAUNOHHO-TENEKOMMYHUKALMOHHYIO  ceTb  "WHTepHeT" anA
OCYLLECTB/IEHMA KOMMYHWUKAUMIA B OpraHM3auuMmM M C  BHEWHUMMU
OpraHusaLmamu

MpumeHATb nporpammHoe obecneueHue n coBpeEMEHHbIE
MH(bOpMaLI,MOHHbIe TEXHON0TNN, UCNOJIb3yeMble OpFaHVI3aLI,MEﬁ

Heobxogumbie 3HaHUSA

TexHonorum 06paboTku nHbopmauum c MCMoJib30BaHNEM
BbIYUC/IUTENIBHON TEXHUKM, COBPEMEHHbIX CPeACTB KOMMYHWKAUUIA M
cBA3MU

CneumanusmnpoBaHHble NPOrpaMmHble NPWUIOXKEHUA, B TOM 4ucie B
MHOOPMALUMOHHO-TENEKOMMYHUKALMOHHON ceTn  "UHTepHet", anAa
OCYLLECTB/IEHUA KOMMYHWKALUM B OpPraHuMsaumMm W C BHELWHUMU
OpraHn3aLmAMM

HopmaTuBHble NpaBoBble aKTbl, pernameHTUpytowme AeaTeNbHOCTb MO
OopraHunsauuun KanmntaJibHOIoO PEeEMOHTa o6u1,ero nmmyulectea B
MHOIFOKBapTUpHOM Aome

OcHosBbl KOHd)J'IVIKTOJ'IOI'I/II/I npu BSBI/IMO,EI,GVICTBVIM C COBCTBEHHUKaMM
MHOTFOKBapTUPHOro Aoma

HomeHKnaTypa 1 CBOIMCTBA MaTePManos, NPUMEHAEMbIX B CTPOUTENbHbIX
KOHCTPYKLMAX

nOpﬂ,ﬂ,OK pa3p360TKVI n conpoBoXaeHwumA npon3soAacCTBeHHO-
TEXHUYECKOoM AOKYMEHTaUnn




Mpasuna onpeaeneHns GU3UYECKOro U MOPaIbHOrO M3HOCA 34aHUIA
CTpouTenbHble HOPMbI U NPaBMAA, CBOAbI NPaBUA
TexHon0rnA cCTpouTeNbHbIX paboT
JedekTbl n HeMcnpaBHOCTU KOHCTPYKTUBHbIX 3N1EMEHTOB
MHOTOKBAPTUPHOrO A0Ma U TEXHOIOTUMU UX YCTPAHEHMUA
OcCHOBbI CTPOUTENBHOMN GU3UKU U MEXAHUKM TPYHTOB
OCHOBbI TMAPABAVKN U BEHTUAALMUMU
TpeboBaHuMA oxpaHbl Tpyaa
[pyrve xapakTepucTnkmn |-
3.6. O606wWeHHan TpyaoBaa GyHKLMA
PyKkoBoACTBO AeATENbHOCTLIO NO YposeHb
HavmeHoBaHue v A A Kog F P 7
ynpaBAeHUI0O MHOFOKBAPTUPHbLIMW AOMAMM KBanmMdumKaumm
MpouncxoxgeHune
. . 3anMmcTBOBaHO
0606bueHHoOM TpyaoBo |OpurmHan X
N3 OpuUrMHana
$YyHKUMHM
Kog, PervcTpaumoHHbIN
opurnHana HoMep
npodeccnoHanbHoOro
CTaHAapTa

Bo3moxHble
HaMMeHOBaHWA
[ONKHOCTEN, npodeccnin

AunpekTop
leHepanbHbIN AVpPeKTop
YnpasnatoLwmit MHOTOKBapTUPHbLIM SOMOM

TpeboBaHMA K
06pasoBaHUto U
obyyeHuto

Bbicliee obpasoBaHue - marucTpaTtypa

nnu

Bbicwee o6pasoBaHue (HenpoduabHOE) - MarucTpaTypa u
AONoNHWUTENbHOE NpodeccroHanbHoe 06pasoBaHMe - NPOrPamMbl
npodeccrnoHanbHOM NepenoAroToBKM No NPodUII0 AeATEbHOCTH

TpeboBaHMWsA K ONbITy
NpaKTMYecKom paboThbl

He meHee naTtu net B o61actu KUNNWHO-KOMMYHA/IbHOTO XO3HI7‘|CTBa,
CTponTenbCTBa, B TOM YUC/1E€E HE MEHEE OBYX JIET HA PYKOBOAALMNX
AO0/KHOCTAX

Ocobble ycnosus
AOMnycKa K pabote

[pyrve xapakTepncTukm

PekomeHAyeTcs AONONHUTENBHOE NPodecCcMoHaNbHOe 06pa3oBaHMe -
NporpaMmbl NMOBbILWEHMA KBAMOUKALMU MO NPOPUIIO AEATENBHOCTU He
pexke o4HOro pasa B TpM roga 3aMecTuTe b reHepasibHoro AMpPEeKTopa,
3aMecCTUTe/Ib AMPEKTOPA MOTYT BbIMOIHATL TPYA0BbIE GYHKUMUM




pykosBoauTena ncxoga ns CI'IeLI,MCbMKM OopraHunsauunun

[ononHuTenbHble XapaKTePUCTUKMU

HanmeHoBaHMe
OOKYMeHTa

Kog, HaumeHoBaHWe 6a30B0oW rpynnbl, AOJXKHOCTU
(npodeccmmn) nnm cneymanbHocTH

OK3

1120 PykoBoguTENM YUPEKAEHWUIN, OPraHM3aLMI U
npeanpuAaTnii

EKC

- OunpeKTop (reHepanbHbIi AMPEKTOP, YNPaBAAIOLLNIA)
npeanpuatua

OKNATP

20560 leHepasibHbI ANPEKTOP NpeanpuUsaTUs

21495 OupeKTop (HayanbHUK, ynpasastowmii) npeanpuaTmna

OKCO

2.08.04.01 |CrpouTtenbcTBo

5.38.04.10 | XuamuwHoe x03ANCTBO U KOMMYHa/IbHas MHPPACTPYKTYpa

5.43.04.01 |Cepsuc

3.6.1. TpypoBasa GpyHKUUA

MpoucxoxaeHue
TPYyAoBOW GYyHKLMM

MNpoBeaeHne aHann3a spHeKTUBHOCTH YpoBeHb
HavmeHoBaHMe |ynpaBneHWs MHOTOKBapTMpHbiMM gomamu | Kog |F/01.7 (noaypoBeHb) | 7
KBaNnpMKaumnm
OpuriHan X 3auMcTBOBaHO
M3 OpUrnMHana
Kog, PerncrpaumoHHbIn
opurMHana Homep
npo¢eccnoHanbHOro
CTaHpapTa

TpyaoBble AencTeus

MOHMTOpMHF napameTpos 6esonacHoCTH n COXpPaHHOCTH
MHOTOKBapPTUPHbIX 4OMOB

MpoBegeHve aHanusa obpaweHuid  noTpebutenein  KUAULWHO-
KOMMYHa/IbHbIX YCyT

MpoBegeHve aHanusa 3GPEKTUBHOCTM CUCTEMbl B3aUMOZLEMNCTBUS C
notpebuTenamm

MNpoBeaeHne aHann3a AeATesIbHOCTM No4PALHbIX OpFaHM3aLl,Ml71

I'Iposep,eHme OLUEHKHN OeATE/IbHOCTU pyKOBOAVITEJ'IEﬁ OopraHunsauuu

MNpoBeaeHMe oueHKM KagpoBoro noTeHUmMana opraHmsaumnm
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MoAroToBKa opraHM3auMM K HE3aBUCMMOMN OLeHKe KayecTBa paboTt u
YCAYT; NOAroTOBKa NepcoHana K He3aBMCMMOW OLEHKe KBanudukaumm,
BHEAPEHMNIO CUCTEM MEHEAKMEHTa KayecTsa

MpoBegeHVe OUEHKM W3MEHEHUIM MPOEKTHbIX XapPaKTepPUCTUK MU
NOTPEeObUTENbCKMX CBOWCTB MHOTOKBApPTMPHOTO AOMa 33 MNaHOBbIN
nepuvog ynpasneHus

MoaroToBKa  aHa/NUTMYECKUX  MaTepuanoB O  AeATeNbHOCTM Mo
ynpaBAeHN0 MHOFOKBAPTUPHbBIMKW JOMaMMU

MpoBegeHve aHanM3a paboTbl oOpraHMsauum Mo npeanucaHuam
KOHTPO/IMPYIOLWMX OPraHoB

Heobxogmmble ymeHUs

BbibunpaTtb onTMmanbHble GOpPMbl KOMMYHMKALMIA NPU OCYLLECTBAEHUMU
KOHTPOAA KayecTBa BbINOAHeHUA paboT

Onpenenatb GOpPMbl KOHTPONS B 3aBMCMMOCTM OT KBanuduKauuu
ncnonHuTens

OpraHM30BbIBaTb HE3aBUCMMYIO OLEHKY KBannduKauuihi U atrectaumio
COTPYAHWKOB

PaspabaTbiBaTh BapMUaHTbI peleHui no KOPPEKTMPOBKE
B3aMMOpPACYeToOB C  NOAPAAHbIMM  OpPraHM3auMAMW,  OLEHMBATb
NocNeacTBUA UX peanusaumm

PaspabaTbiBaTb NOAXOAbl K W3MEHEHWI0 [AO0rOBOPHbLIX OTHOLUEHWI C
noapaaHbIMM M CMEeuManU3nMpoBaHHbBIMW  OpPraHU3auuamMn ¢
MCNONIb30BaHMEM CMeLMasbHbIX 3HAHUM WM 3KCMNEpPTHbIX WCTOYHMKOB
nHpopmauum

BoiaBAATL M npegoTBpawWaTb CUTYaUMM BO3HUMKHOBEHMA JINYHOM
3aMHTEPECOBAHHOCTM, KOTOpaA MpPMBOAMT WAW MOXKET NpuBecTn K
KOHONKTY MHTEpEeCcoB

BbIABNATb KOPPYNUMOHHbBIE PUCKU M ONpesenaTb NYyTU UX MUHMMU3ALMN

OueHMBaATb CBOK AEATENbHOCTb C TOYKWU 3peHus addeKTMBHOCTU ee
KOHEYHbIX pe3ynbTaToB

Mcnonb3oBaTb CneuuannsMpoBaHHble MNPOrpaMMHbIE MPUNONKEHUA U
MHPOPMALMOHHO-TENEKOMMYHUKALMOHHYIO  ceTb  "WHTepHeT"  ans
OCYWECTBNEHUA KOMMYHWKAUMI B OpraHMsaumMm W C  BHEWHUMU
opraHun3aumMamm

anIMeHFlTb nporpammHoe obecneveHue n coBpeMeHHbIe
MHd)OpMaLI,MOHHbIe TEXHOI0TUU, UCNOJIb3yeMble opraHmsaumeﬁ

Heobxoanmble 3HaHUA

TexHonoruu 06paboTKM nHdopmaumnm C MCMNONb30BaHNEM
BbIYNCAUTENBHON TEXHWUKU, COBPEMEHHbIX CPEACTB KOMMYHUKAUUI U
CBA3N

CneumanusnpoBaHHble MNPOrpaMmHblie MPUIOXKEHUS, B TOM uucie B
MHOOPMALUNOHHO-TENEKOMMYHUKALMOHHON ceTn  "UHTepHet", anA
OCYLLECTB/IEHUA KOMMYHMKaUMA C noTpebutensimu, ¢ COTpyaHUKaMu




OopraHunsauuun

HOpMaTMBHbIe NnpaBoBble aKTbl, pernameHThpyrowmne OAeATesibHOCTb No
ynpaBaeHNO MHOTOKBAapPTUPHbIMKX AO0MaMU

HopmaTunBHble NpaBoOBble aKTbl TEXHUYECKOTO PeryiMpoBaHus B obnactm
cepTUUKALNM YCAYT, CUCTEM MEHEAKMEHTA KayecTBa OpraHnsaumm

HOpMaTMBHbIe NnpaBoBble aKTbl, pernameHTupyrowme nposeaeHne
He3aBUCUMOW OLUEHKU KBaﬂMd)MKaLI,VIM M aTTectalmmn nepcoHana

MepcneKTuBbl pa3BuTUA OEeATEeNbHOCTU no ynpaBAeHuto
MHOTOKBAaPTUPHbIMKW AOMaMM

MopsafoK 0bpaleHns ¢ HOPMaTUBHO-TEXHUYECKOM, KOHCTPYKTOPCKOM
AOKYMeHTaumel Mo MHOTOKBapTUPHOMY LOMY

OCHOBbI AOKYMEHTOBEeAEeHMNA, COBPeMeHHble CTaHAapTHble TpeboBaHMA
K OTY4ETHOCTU

TexHonoruu 06paboTKM nHdopmauum C NCMNONb30BaHNEM
BbIYNCAUTENBHON TEXHWUKU, COBPEMEHHbLIX CPEACTB KOMMYHUKAUMI U
CBA3N

MeTogbl XpaHEHMA U apXMBMPOBAHMA  TEXHUYECKOM W WHOM
OOKYMEHTaLUMM  CBA3AaHHOM C  ynpaBieHWMEM MHOFOKBapTUPHbIMMU
AoMamu

OcHosBbl npep,anHW\naTeanKoﬁ OeATENbHOCTU

3aKoHogaTtenbcTBo Poccuitickolt depepauunm o 3awmTe nNpas cybbeKToB
npeanpuHMMaTeNbCTBA MPU NPOBeLEeHUN NPOBEPOK KOHTPOAMPYIOLLUX
opraHos

TexHU4Yeckmne pernameHTtbl B 06/1acTi ynpaBneHNa MHOFOKBapTUPHbIMU
Aomamu

MpaBuna u metogonorua GopmMMpPOBaHMA CTOMMOCTU paboT u ycayr no
COAEP!KAHWNIO U PEMOHTY 06LLLErO MMYLLLECTBA B MHOTOKBapPTUPHOM AOMe

MeToabl OLEHKM NOTPEBHOCTN B HEOOXOAMMbIX PUHAHCOBBIX pecypcax
AN1A CoAepyKaHUA U peMOHTa 06LLero MmyLLecTsa

DTMKa AeNnoBoro O6LLI,eHMF| M NpaBuaa JeN0BbIX NeEpPerosopos

MpaBuaa NpeaocTaBAeHNA KOMMYHasbHbIX PECYPCOB U yCayr

MeToabl OUEHKM U MUHUMU3AUMK PUCKOB MNpPWU OKasaHun ycnayr u
BbINO/IHEHUN pa60T no codepXaHU U PEMOHTY O6UJ,€FO nmyulectea
MHOIFOKBapTUPHOro Aoma

OCHOBbI CTaTUCTUYECKON OTYETHOCTU

[pyrve xapakTepmncTuku

3.6.2. TpypoBasa GpyHKUMUA




MpoucxoxaeHue
TPYAO0BOW OYHKLMM

MNnaHnMpoBaHue aeATeNbHOCTU NO YposeHb
HanmeHoBaHWe |ynpaBaeHUIO MHOFOKBapTUPHbIMK Aomamu | Kopg, | F/02.7 (nopyposeHb) | 7
KBanmdumKaumm
3anumcTBoBaHO
OpurmHan X
u3 opurnHana
Kog PerncrpaumoHHbIn
opurMHana HOMep
npodeccnMoHanbHoOro
CTaHAapTa

TpyaoBble AencTBun

PaspaboTKa obLei cTpaTerMn pPasBUTUA MHOTOKBAPTMPHbLIX OAOMOB B
MHTepecax cobCTBEHHMKOB

OnpegeneHne LeneBbiX MoKasaTenen AeATesIbHOCTM MO YMpaBAeHUIo
MHOTOKBaPTUPHbLIMW A0MaMU

OnpeaeneHne cnocoba cbopa nnaTterken 3a KUAULWHO-KOMMYHA/bHbIE
ycayrm

ObecneyeHne y4yacTMa COBCTBEHHMKOB B MpoLeccax MNAaHWMPOBaHMSA
MeponpuUATUIA MO COAEPXaHUI0 W PEMOHTY O06Lero Mmylecrsa B
MHOFOKBapPTMPHbIX AOMaX

YTBEepKAEHME NNaHOB (GUMHAHCOBO-IKOHOMMYECKON AeATenbHOCTU no
yNpaBAeHN0 MHOFOKBAPTUPHbIX AOMOB

YTBepKaeHne nnaHos I'IpOVIBBO,CI,CTBeHHO-XO3FIﬁCTBeHHOI‘a AeATENbHOCTU
Nno ynpaBaeHN0 MHOTOKBapPTUPHbLIX AOMOB

YTBEpPXKAEHME NJaHOB MO 3HeprocbepeskeHnto M MOBbIEHMIO
3HeprosddeKTUBHOCTM,  YAYYLIEHNIO  MNOTPebUTEeNIbCKUX  CBOWCTSB,
obecrneyeHno COXPaHHOCTM M 6E30MacHOCTU  KU3HEeAeATeIbHOCTU
MHOrOKBapTUPHOro Aoma

YTBepKaeHne naaHos HpOd)ECCMOHaﬂbHOVI noAroToBkn M nNoBblWEHUA
KBaI'IMd)MKaLI,MM nepcoHaNna opraHnsauunn

yTBep)Kp,EHMe naaHoOB MO oOpraHuvsauunm atrecraumm U OUEHKHU
KBa}'IMd)MKaLI,MI/I cneunanncTtos

KoHTponb BeaeHunA NOO6BLEKTHOrO NAaHNPOBaAHUA n y4yeTa
MepOHpMHTMVI no coaepXaHUo U peMOHTY MHOTOKBAPTUPHbIX 4OMOB

OpraHM3au,v|ﬂ 31IEKTPOHHOTO AOKYMGHTOO6ODOT3 n BeaeHunA 6a3
AadHHbIX, CBA3aHHDbIX C AeATENIbHOCTbIO no ynpasseHuno
MHOTFOKBapTUPHbIMN OMaMU

OpraHusauma npouecca 06paLeHUsA C TEXHNUYECKON U MHOWN CBA3AHHOM C
MHOTOKBapTUPHbIM AOMOM, C TPpeboBaHUAMMU HOPMATUBHbLIX MPABOBbIX
aKTOB AIOKYMeHTalUuMel B opraHnsaumm

YTBEpXKAEHME NOJINTUKM MHOPMaLMOHHOW 6e3onacHoCTH




OopraHunsauuun

OpraHusaumsa W npoBegeHMe 3HepreTMyeckoro ayguta M pabot no
NOBbILLEHMWIO 3HeproadpHeKTMBHOCTYH, aHeprocbepekeHun n
pecypcocbeperkeHmss B OTHOLIEHWUM YNpPaBAAEMbIX MHOTOKBAPTUPHbIX
A0MOB

KoHTponb cbanaHcMpoBaHHOCTM 06bEMOB BbINOAHAEMbIX pPaboT no
COAEepKaHUIo 0bLWero MMyLecTBa B MHOFOKBAPTUPHbIX AOMax M
obbemoB  PUHaHCMpoBaHMA AnA  obecnevyeHus  6e3ybbITOYHOrO
X03AMCTBOBAHMA

Heobxoanmbie ymeHUs

MPMMEHATb HOPMaTMBHbIE NPaBOBble aKTbl B 06/1aCTM GUHAHCUPOBAHMA
paboT MO COAEpP!KaHMIO U TEKYLLEMY PEMOHTY, KanuTaJbHOMY PEMOHTY
06L1ero UMyLLecTBa B MHOTOKBapTUPHbIX LOMaXx

Mcnonb3oBaTh cOBPEeMEHHbIe TeXHOOMMN XpaHEeHUA M yyeTa AaHHbIX O
COBCTBEHHMKAX W HaAHMMATeNsAX, HauYMCAEHMAX W NOCTynatoWwmx
nnaTexax

PaspabaTbiBaTb CXEMbl OpPraHM3aUMu pPasinyHbIX CnocoboB npuema
nnaTeskemn 3a }KUANLLHO-KOMMYHa/IbHbIE YCYM

cDOpMMpOBaTb cncremy noarotoBkn M nosBbilWeHUA KBanMd)MKaLI,MM
Kagpos B OpraHmn3auumn

KoHTpo/iMpoBaTb MpouLecc OOpalleHns C TEeXHUYECKOM U UHOM
CBA3AHHOM C  MHOFOKBApTUPHbIM  AOMOM, C  TpeboBaHUAMM
HOPMATUBHbIX NPABOBbIX aKTOB AOKYMEHTaLMEN B OpraHn3aLmm

CocTaBnaTb nepeyeHb MePONPUATUIA, HaMPaBAEHHbIX Ha MOBbIWEHUE
3HeproapPeKTUBHOCTM, 3HeprocbepexeHns u pecypcocbeperkeHns B
OTHOLLEHMM MHOTOKBaPTUPHbIX 4OMOB

AHanusupoBaTb AeATeNbHOCTb MepcoHasa oOpraHusauuu, NPUHUMATb
peLleHnA No ONTUMMU3ALUKN AEATENIbHOCTU CTPYKTYPHbIX NoApasaeneHuni
B COOTBETCTBUM C UX 3aa4amun 1 GyHKLUAMM

PaspabaTbiBaTb aHTUKOPPYMNUMOHHYIO MOAUTUKY OpraHusauum U
BHEAPATb Mepbl N0 NPeAOTBPALLEHMIO KOPPYNLUK

BbibupaTb onTumanbHble GOPMbI KOMMYHWKAUM MpU OpraHM3aLmu
paboTbl C NepcoHanom

Mcnonb3oBaTb CneunannsMpoBaHHble NPOrPaMMHbIE MPUNONKEHUA U
MHPOPMALMOHHO-TENEKOMMYHUKALMOHHYIO ceTb  "WHTepHeT" ans
OCYWECTBNEHUA KOMMYHWKAUMI B OpraHMsaumMm W C  BHEWHWMMU
opraHuM3aumMamm

anIMeHFITb nporpammHoe obecneveHue n coBpeMeHHbIe
VIHd)OpMaLI,VIOHHbIe TEXHONOTNU, UCNOJIb3yemMble opraHM3aume1‘/’|

Heobxoanmble 3HaHUA

TexHonorMnm 06paboTKM MHPOPMALMM C WUCMONAb30BaHMEM CPeacTs
BbIYUCAUTENIbHON TEXHWKU, COBPEMEHHbLIX CPEACTB KOMMYHUKALMI U
CBA3N




CneumannsnpoBaHHble MPOrpaMMHbIe MNPUNOXKEHUSA, B TOM 4ucie B
MHPOPMALMOHHO-TENEKOMMYHUKAUNMOHHON ceTn  "WHTepHeT", anAa
OCYLLECTB/IEHMA KOMMYHMKAUMA B OpraHMsaumm W C BHELHUMMU
opraHmMsaumnsamm

HopmaTuBHble NpaBoOBble aKTbl B 061aCTM rPafoCTPOUTENBLCTBA M
6naroyctpolicTsa

HopmaTuBHble NpaBoOBble aKTbl, PEFTAMEHTUPYIOWME AEATENbHOCTb MO
ynpaBAeHN0 MHOFOKBAPTUPHbBIMKW JOMaMMU

HOpﬂ,ﬂ,OK nposeneHnA aHepreTn4eCcKkoro ayaumTa

TexHonorum aHeproadpdeKTUBHOCTH, aHeprocbepereHunn 7
pecypcocbeperkeHnsas MHOFOKBapTUPHOIo AO0MaA

Cnocobbl npmnema nnarexemn 3a KUNNWHO-KOMMYHa/1IbHblE YCNYTU

HopmaTuBHble NpPaBOBble aKTbl, PErnaMeHTUMpylolMe AeATEeNbHOCTb
MiaTeKHbIX areHToB

MpaBnna n meToabl TeKyWero M nepcnekTMBHOINO MAaHMPOBAHUA
I'IpOMBBOLI,CTBEHHO-XO3F|171CTBEHHOIZ AeATENNbHOCTU OpraHn3aunm

OcCHOBbI TPa*KAAHCKO-NPABOBbLIX OTHOLWEHMIA B chepe ynpasaeHUs
MHOTOKBapTUPHLIMW AOMaMM

OcHosBbl 6yxranTepCKoro M HaN0oroBoro y4veTa

HopmaTusHble NpaBoOBble aKTbl, pernameHTUpyrowme OeaTesibHOCTb No
Ha4YUCAeHNAM 3a XUTNLWHO-KOMMYHa/IbHble YCNYTHn

MpaBuaa oxpaHbl Tpyaa

TpeboBaHMA aHTUKOPPYNLMOHHOIO 3aKoHoAATenbcTBa Poccuiickoi
depepauumn M  OTBETCTBEHHOCTb 33 COBEPLUEHWE KOPPYNUUOHHbIX
NpaBoOHapYLLEHWN

OCHOBHble Mepbl M0 NPeAOTBPALLEHNIO KOPPYNLMUK B OpraH13aumnm

M3meHeHMA 3aKOHOB, I'IOCTaHOBI'IeHVI[;i, HOPMAaTUBHbIX NPaBOBbIX aKTOB U
meTogndecKkux AOOKYMEHTOB, pernameHTnpyrLwmnx AEeATE/IbHOCTb
OopraHunsauunun

[pyrve xapakTepmncTuku

3.6.3. TpyaoBsaa GpyHKUUA

YnpasneHue npoueccamm peannsauum YposeHb
HanmeHoBaHWe |nAaHOB MO yNpaBAEHUIO Kog | F/03.7 (noayposeHb) | 7
MHOTOKBapTUPHbIMW AOMaMM KBanudumKaumm
MpouncxoxaeHne 3anumcTBOBaHO
P . A OpurmHan X
TPYyAoBOW GYyHKLUM U3 opuUrnHana




Kogp, PerncrpaumoHHbIn
opurMHana HOomep
npodeccnoHanbHoOro
CTaHpapTa

TpyaoBble AencTeus

OpraHusauysa obpaTHOW CBA3M € MOTpebuTena MM  RUIMULLHO-
KOMMYHa/IbHbIX yCyr

OpraHusauusa B3aumogencrtsma ¢ notpebutenamm no Bomnpocam
KayecTBa KUNMLLHO-KOMMYHa IbHbIX YCayr

OpraHusaums paboTbl ¢ 06LWECTBEHHbIMM 06beAMHEHUAMM FPAXKAAH NO
BONPOCAM YNpPaB/IEHUA, COAEPKAHUA U PEMOHTA OOLLEro MMyLLECTBA B
MHOTOKBAPTUPHbIX AOMaX

dopmunpoBaHne KomaHabl pyKoBoauTenei

KoHTponb nopbopa Kagpos, WX paccTaHOBKa W paumMoOHanbHoe
MCMob30BaHMe KaapoBoro noteHuUuana

O3HakomfieHMe nepcoHana C TpeboBaHMAMM  OXpaHbl  TpyAaa,
NPOMBILLNEHHOW M NoXKapHol 6e3onacHocTH

OnpeaeneHne ¢yHKUMIA CTPYKTYPHbIX NoApPasAeNeHui opraHusaumm
ana  obecneyeHns UCMONHEHMA HOPMATMBHbLIX MPaBOBbIX aKTOB,
peryavpylowmx AeATeNbHOCTb MO YMNPaBAEHUIO MHOFOKBapPTUPHbIMU
Aomamu

KoopauHaumMsa 1 KOHTPO/Ib AEATENbHOCTU CTPYKTYPHbIX NoApasaeneHunit
opraHusaummu

BHeapeHue dBTOMATU3NPOBAHHDbIX npoueccos ynpasneHuA
MHOTOKBAPTUPHbIMN AO0OMaMU

OpraHusauusa npegoctaBieHMs  COBCTBEHHMKaM  OTYETHOCTM O
pe3ynbTatax AOeATeNbHOCTM MO  YNPaBAEHUIO MHOTOKBapPTUPHbLIMMK
AoMamu

Heobxoanmble ymeHus

ObecneunmBaTb  MCMOJAHEHME  HOPMATMBHbLIX  MNPaBOBbIX  aKTOB,
Peryampylowmx AeATeNbHOCTb MO YMNPaBAEHUI0 MHOTOKBaPTUPHbIMU
AoMamMu

Pacnpenenate 06s3aTenbCTBa  YNpaBAAlOWEN  opraHuMsaumMmM Mo
CTPYKTYPHbIM  NOAPa3AeNeHUAM opraHusaumm ans obecnedyeHus
MCMOMIHEHNA  HOPMATUBHbIX  MNPaBOBbIX  AKTOB  PEryauvpyloLLmx
AeATeNbHOCTb NO YNPaBAEHUI0 MHOTOKBapPTUPHbLIMM AOMaMM

OpraHusoBbiBaTb W aHaAM3MpPOBaTb  AEATE/IbHOCTb  MepcoHana
OopraHv3aumMn, NPUHUMATb PEeLleHUA MO ONTUMM3ALUWU AeATebHOCTU
CTPYKTYPHbIX MogpasfeneHuii B COOTBETCTBMM C WX 3ajavyamu U
PYyHKUMAMM

BbibupaTb onTMManbHble GOPMbI KOMMYHWKAUM MpPU OpraHM3aLumu
paboTbl C NepcoHaNoOM




BbiABNATb M NpegoTBpalaTb  CUMTyauuMM BO3HUKHOBEHMA  JIMYHOW
3aUHTEPECOBAHHOCTM, KOTOpaA MNPUBOAMT MAM MOXKET MNpUBECTU K
KOH(ANKTY MHTEPECOB

Onpepenatb 3afaynM NpPodeccMOHaNbHOrO U JIMYHOCTHOFO Pa3BUTUS,
3aHMMATbCA  camoobpasoBaHMEM UM MNAAHMPOBATb  MOBbIWEHWE
KBaMPUKauum

Mcnonb3oBaTb cneuvann3MpoBaHHbIe MPOrpaMMHbIE MPUIOXKEHMA W
MHPOPMALMOHHO-TENEKOMMYHUKALUMOHHYIO  ceTb  "WHTepHeT" anAa
OCYLLECTB/IEHMA KOMMYHUKAUMA B OpraHMsaumm WM C BHELWHUMMU
OpraHusaumamu

MpUMEHSATb nporpaMmmHoe obecneyeHune n COBPEMEHHbIE
NHPOPMaLMOHHbIE TEXHOIOMUU, UCMO/b3YEMbIE OpraHM3aLmen

Heobxogumbie 3HaHUSA

TexHonorum 0bpaboTku nHpopmaumm C MCMNONb30BaHNEM
BbIYUC/IUTENIbHOM TEXHUKMU, COBPEMEHHbLIX CPEeACTB KOMMYHWKAUUA M
CBA3U

CneumannsnpoBaHHble MPOrpPaMMHbIE MPUNOXKEHUS, B TOM 4ucCiae B
MHOOPMAUNOHHO-TENEKOMMYHUKALMOHHON ceTu  "UHTepHet", anA
OCYLLECTB/IEHMA KOMMYHWUKAUMIA B OpPraHM3auuMmM M C  BHEWHUMMU
OpraHusaLmMamm

TpeboBaHMA  HOPMATMBHbLIX  MPABOBbIX  aKTOB,  PEryAMpYyHOLLUX
AeATeNbHOCTb NO YNPaBAEHMIO MHOTOKBapPTUPHbLIMM AOMaMM

Mpasuna noxapHon 6esonacHoCcTH

TpyAaoBoe 3aKkoHoAaTeNbLCTBO Poccuninickon depepaumn

MeToabl  OUEHKM W  aHanu3a  [AeATe/NbHOCTM  CTPYKTYPHOro
noapasaeneHuns

JIoKanbHble HOpPMaATUBHblE aKTbl MO oOnjate Tpyda W cbopmaM
MaTepnanibHOIo CTUMY/ZIMPOBAaHNA Ha OCHOBE KONJIEKTUBHOIO A0roBopa

KBanndukaumoHHble TpeboBaHWUA K NepcoHany opraH13aLmum

DTMKa AenoBoro O6LLI,eHMFI M nNpaBuia BeaeHNA Neperosopos

TpeboBaHWA oxpaHbl TPyAa

TpeboBaHMA aHTUKOPPYMNUMOHHOIO 3aKoHoAaTenbcTBa Poccuiickoit
degepaumnm M OTBETCTBEHHOCTb 3@ COBeplUeHMEe KOPPYMNLMUOHHBIX
npaBoHapyLweHui

OcHOBHble Mepbl MO NPeA0TBPALLEHNIO KOPPYMLMU B OpraHn3auum

[pyrve xapakTepmncTuku

3.6.4. TpypoBaa GpyHKUMUA

HaumeHoBaHue |OpraHusauua B3anmoaencTena c opraHamu | Kog, | F/04.7 YpoBseHb




BNactun

(noaypoBeHb)
KBanmdumKaumm

MpoucxoxaeHue
TPYAO0BOW OYHKLMM

3anmcTBOBaHO

OpurmHan X
13 opuruHana

Kog PerncrpaumoHHbIn
opuruHana HOoMep
npodeccnoHanbHoOro
CTaHAapTa

TpyaoBble AencTeus

MHPopmaunoHHoe B3aMMOAENCTBME C OpPraHaMuM UCMONHWUTE/IbHOM
Bnactm  cybbektoB  Poccuiickoir  depepauuMuM M MECTHOro
camoynpasneHus

MpeacraBneHMe WHTEPECOB OpraHM3aumMM B opraHax MCMOAHUTENbHOM
BnactM  cybbektoB  Poccuiickoit  degepauMm M MECTHOrO
camoynpasaeHus

OpraHusauma cbopa MHbOpMaLUMM U AOKYMEHTAUMM Ha MUCbMEHHbIE
3anpocbl  (TenepoHorpammbl) OPraHOB  WUCMOAHUTENLHOW  BAACTU
cybbekToB Poccuinickon degepaumm U MECTHOrO CamMoyrnpaB/ieHus no
KUAUWLHBIM ~ BOMPOCaMm, YMpaB/eHUIo U cogeprkaHuto  obuero
MMYLLECTBA B MHOTOKBAPTUPHbIX AOMax, BOMPOCAM TpPayKAaHCKOM
060pOHbI 1 3aLLMTbI HAaceeHMA OT Ype3BblYalHbIX CUTYaL M

AHanus n cuctematmsauma cobpaHHON MHOPMALUN U JOKYMEHTALMM
Ha NMUCbMEHHbIe 3anpocol (tenedoHorpammol) opraHos
WUCNONHUTENbHON BnacTm cybbektoB Poccuiickon  depepaunmn w
MECTHOrO CamMOYMNpPaBAEHUA MO XUAUWHbIM BOMPOCAM, YNPaBAEHUIO U
cogeprKaHuio oblero wmywecTsa B  MHOFOKBapTUPHbIX  AOMaX,
BOMPOCAaM TpaXAaHCKOM O0OOpPOHbl M 3alUMTbl  HAceneHus  oT
ypes3BblYalHbIX CUTyauMih ANA MNOATOTOBKUM [AOKMALO0B, [AOKAALHbIX
3anuCcoK, CNpPaBoK

MNMoaroToBKa AOKNAA0B K 3aCefaHUAM KOANErnanbHbIX, COBeLLaTe/IbHbIX
OpraHoB, Co34aBaemblX OpraHamm WUCNONIHUTENIbHOW BNAaCTU CY6'beKTOB
Poccuiickoi CDep,epau,MM M MeCTHOro CamoynpasneHna no XuUuanwHbim
BOnpoCam, YynpasaeHU W codepaHUto o6u.|,ero nmmyuiectea B
MHOTIOKBapPTUPHbIX OMax BOMNpPOCam rpamp,aHCKoﬁ 060p0HbI 1N 3alnTbl
HaceneHma ot LIF)e3BbILIal\/‘iHbIX cmyau,mﬁ

MpepocTaBneHve AOKNAA0B M 0bBCyXKAEeHME BOMPOCOB MOBECTKU AHA HA
3acefaHuAX KoAiNernasbHblX, COBeLLATeIbHbIX OPraHoOB, CO34aBaeMblX
OpraHamm UCMONIHUTENbHOM BAacTu cybbekToB Poccuiickon ®epepaumnn
M MECTHOIo CaMoynpaBAeHUA NO KUAULLHBIM BONPOCAM, YNPaBIEHUIO U
cogeprkaHuio oblero wMmywecTsa B  MHOFOKBAapPTUPHbIX  AOMaX,
BONPOCaM  rpa*kAaHCKOM 06OpOHbl M 3aWMTbl  HaceneHusa OT
Ypes3BblYaMHbIX CUTYaLLWNI

MpepocTaBneHne [OKNAZ0B M AOKYMEHTaUMKM Ha Meponpuatuax Mo
rpa’kaaHcKol o06opoHe M 3aWwuTe HaceneHus OT 4YpesBblYaliHbIX
CUTyaumm




MoAroToBKa OpraHM3auuu K NPOoBeAeHMNI0 MPOBEPOK KOHTPOAMUPYHOLLMX
opraHos

MpepocTaBneHne WHPOPMaUMKM M OOKYMEHTaLUMM Npu MNpoBeaeHUn
NPOBEPOK KOHTPO/IMPYHOLLMX OPraHoB

OpraHu3auma u KOHTPO/Ib UCMONHEHUA NPEANUCAHNIN KOHTPOAUPYHOLLMX
opraHos

KOHTpPOAb packpbITUA MHOOPMALMK O AeATENBLHOCTU OpPraHn3aunm

MoarotoBKka ¢$MHAHCOBOrO 06OCHOBAHMA CTOMMOCTM PaboT U ycayr no
coaep)KaHuto  oblero mmywectsa COOCTBEHHUMKOB  MOMELLLEHWUM
MHOFOKBApTMPHbIX [AOMOB A/ onpeaeneHua pasmepa nnatbl 3a
coAepKaHue XKnoro NomeLLLeHna 414 HaHMMaTeIel rocyapCcTBEHHOIoO
U MYHULMMANbHOTO XUamwHoro ¢oHaa

MoarotoBKa CnpaBoYyHOM MHOPMALMM M OTYETOB AN OPraHoB
WUCNONHUTENbHON BnacTm cybbektoB Poccuiickonn  depepaunmn w
MeCTHOrO camoynpasneHns no Bonpocam ynpasaeHus
MHOTOKBAPTUPHbLIMW AOMaMM

Heobxoanmble ymeHUs

BbI6MpaTb TUnosble MeTOoAbl n Cnocobbl BbIMNO/IHEHUA
I'IpOCbECCMOHa}'IbeIX 3a4a4d

PaspabatbiBaTb nnaHbl JONrOCPOYHOro CTpaTerMyeckoro
B3aMMOAENCTBMA C OpraHamuM MEeCTHOro CamoynpasieHus no
UAULLHBIM BOMNPOCAM, YNPaBIEHUIO U COAEPKAHNIO MHOTOKBAPTUPHbIX
JLOMOB, MmoaepHu3auum CTPYKTYpblI HMUNNLWHO-KOMMYHaNbHOTO
X03Ai1cTBa

NMpumeHATb HOPMATUBHbIE MPABOBblE aKTbl B obnactu ynpasaeHunAa
MHOIFOKBapTUPHbIMN JOMaMU

PaspabaTtbiBaTb NiaHbl NO MEePONPUATUAM FpPaKLaHCKOM 0BOpPOHbI U
3aLUMTbl OT Ype3BblYaMHbIX CUTYaLMI

0O606wWaTb pe3ynbTaTbl AEATENBHOCTM MO YNPABAEHUIO U COAEPIKAHUIO
MHOTOKBAapTUPHbIX ~ AOMOB  AJA MHPOPMMPOBAHUSA OpraHos
WUCNONHUTENbHON BnacTm cybbekToB Poccuiickon depepaunmn w
MECTHOrO caMoynpaBs/ieHuUs

Mcnonb3oBaTb CNeuuannsvMpoBaHHbIE MPOrPaMMHbIE TPUIONKEHUA U
MHOOPMALUMOHHO-TENEKOMMYHUKALMOHHYIO ceTb  "WHTepHeT" anA
OCYLLECTB/IEHUA KOMMYHWKALUMI B OpraHuMsaumMm W C BHELWHUMU
opraHun3aumMamm

MpumeHATb nporpammHoe obecneveHue n coBpeMeHHble
MHd)OpMaLI,MOHHbIe TEXHOI0TUU, UCNOJIb3yeMble opraHmsaumeﬁ

Heobxoanmble 3HaHUA

TexHonorMn 06paboTKM MHPOPMALMM C UCNONb30BAaHMEM CPeaCTB
BbIYNCAUTENBHON TEXHWUKU, COBPEMEHHbIX CPEACTB KOMMYHUKAUUI U
CBA3N

CneumanusnpoBaHHble NPOrpaMmHble NPUIOXKEHUS, B TOM uucie B
MHOOPMALUNOHHO-TENEKOMMYHUKALMOHHON ceTn  "UHTepHet", ana




OCYLLLECTBNEHNA KOMMYHMKaLMIN B OpraHu3aLuMmM W C BHELWHUMM
opraHmsaumamm

HOpMaTMBHbIe npaBoBble aKThbl, peryampywowme A[eATeNbHOCTb Mo
ynpaBaeHNO MHOTOKBAPTUPHbIMU AO0OMaMU

MonHomoumna deaepanbHbIX OPraHOB UCNONHUTENbHOM BNACTM, OPraHoOB
WCMONIHUTENIbHOM  Bnactu cybbekToB Poccuitckon  ®depepaumm  un
MECTHOro camoynpaBaeHua B 06/1aCTU }KUANLLHbIX OTHOLLEHMIA

HopmaTuBHble MpaBoBble aKTbl B Cdepe KOHTPOJIbHO-HAA30PHbIX
NOJIHOMOYMI FOCYAaPCTBEHHbIX OPraHoB

MopsAAoK NpoBeAeHWs NPOBEPOK KOHTPOIMPYHOLWMMK OpraHamm

A,D,MMHMCTpaTMBHaﬂ OTBETCTBEHHOCTb 3a HeEUCNosIHeHNe HOpM
HOPMATUBHbLIX W MPABOBbIX aKTOB, PEryanpyrouwmnx AOeATesIbHOCTb Mo
ynpasaeHno M coaep>XaHNo MHOTOKBAapPTUPHbLIX AOMOB, HapyleHuA
}'IMLI,eH3MOHHbIXTpE6OBaHVIf;I

MpaBuna M MeToAbl TEKYLIero M MepCcneKkTUBHOrO NAaHUPOBaHUSA
NpPOn3BOACTBEHHO-X03ANCTBEHHOW AeATE/IbHOCTM OpraHM3aLmm

3TMKa [genoBoro ob6WEHMA M nNpaBuaa NPOBEAEHMS  AEeNOBbIX
neperoBopos

OcCHOBbI TpPa*kAAaHCKO-NPABOBbLIX OTHOLWEHMIA B chepe ynpasaeHUs
MHOTOKBapPTUPHbIMU AOMaMKU

[pyrve xapakTepucTuku

IV. CBeaeHnna 06 opraHusaumax - paspaboTumKkax
npo¢eccMoHanbHOro cTaHaapTa

4.1. OTBeTCTBEHHaA OpraHM3auua-paspaboTumk

CoseT no I'IpOd)eCCVIOHa/'IbeIM KBaI'IVI(I)MKaLI,MFIM B XUTNUWHO-KOMMYHA/IbHOM X03AlCTBE, ropos

Mocksa

Mpepcepatens coseta Kosnos A.M.

4.2. HaumeHoOBaHMA opraHM3aumii-paspaboTunKos

1 AHO "LleHTp pa3BuTUA NpodeccnoHaibHbIX KBaIMOUKALNI B 3 KUINLLLHO-KOMMYHaIbHOM
xo3sancree”, ropoa Mocksa

2 Accoumauma "HaumoHanbHoe 06beanHEHNE OPraHM3aLLMN KUANLLHO-KOMMYHaIbHOTO
Komnaekca", ropoa MockBa

3 Accoumaumsa "Coto3 pabotogateneit opraHM3aLnin }KUJNULLHO-KOMMYHaIbHOTO X03AICTBa
Pecnybanku bawkopTtocTtaH", ropog Yéa, Pecnybnumka bawkopToctaH

4 3A0 "AKL, }unkomayaut", ropoa Mocksa




5 3A0 "UeHTp MyHMUMNANbHON 3KOHOMUKK U NpaBa”, ropog MockBa

6 MerKpermoHanbHbI Npodcotos KusHeobecneyeHns CaHkT-MNeTepbypra u JIeHMHrpaacKoM
obnactu, ropog CaHKkT-lMNeTepbypr

7 00O "BocTo4HO-CnbMpCcKuin permoHansHbli LLOK n HMN", ropoa KpacHospck

8 ®reY "BHUU tpyaa" Muntpyaa Poccuum, ropog Mocksa

<1> O6LWepoCcCUMCKUN KnaccudmrKaTop 3aHATUN.
<2> 06LWepoCcCUCKNii KnaccudUKaTop BMA0B SIKOHOMUYECKON AeATeIbHOCTH.
<3> 06LepoccnncKkmin KnaccndumkaTop cneumasbHocTen No obpasoBaHmIo.

<4> EpuHbIA KBanUOUKALMOHHbBIA CMPaBOYHUK AO/KHOCTEN pyKOBOAUTENEN, CNEUNaNUCTOB U
CNyXaLmX.

<5> Obuwepoccnnckuii knaccudumkaTop npodeccnin paboumx, AOMKHOCTEN CAYKALMNX U TaPUPHbIX
paspasos.
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